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Welcome to the
"Trade Union Events" yearbook

The Yearbook of the Confederation of Trade Unions
of Armenia (CTUA) presents the main achievements
of the CTUA in 2024 and testifies to the continuous
efforts of the CTUA to protect workers’ rights and
improve working conditions.

Armenia's first electronic trade union journal,
became an important platform in 2024 to show our
activities, raise awareness about labor rights, and
strengthen our trade union community.

It contributed to deepening solidarity and
cooperation among workers.

This Yearbook reflects the progress made through
unity and collective efforts.

We thank all those who contributed to our
successes. Let us continue to advance our common
mission together—ensuring decent work and the
protection of workers' rights.

The staff of the Confederation
of Trade Unions of Armenia



SUMMARY

Oral and written legal consultations,
litigations in numbers of 2024

1  Labor contract (signature, amendment, 196
termination)
2  Leave (annual, additional, pregnancy, 66
maternity)
3  Compensation for damage 2
4  Wage 87
5 Payment for a disability certificate 12
6  Labor discipline 43
7  Working hours 15
8  Forced idle time 41
9  Pension calculation, pension on 22
preferential terms
10 Work experience 2
11  Final settlement 50
12 Discrimination 89
13  Other 48
Total 673
* 18 written
* 655 oral

* 15 court cases, 14 of which ended in victory
* 2 lawsuits have just been filed with the court




SUMMARY

The videos views in numbers

Videos views : 95,000 people
Facebook page views: 43,704 people
Women: 74%

Men: 26%
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The President of the Confederation of Trade Unions of
Armenia Elen Manaseryan was on a working visit to the city
of Kajaran, Syunik region

The President of the CTUA Elen Manaseryan, the
Chairman of the Republican Union of Professional
Organizations of Miners, Metallurgists and
Jewelers of the Republic of Armenia Eduard
Pahlevanyan and a lawyer Naira Hambartsumyan,
who cooperates with the CTUA, on January 13 at
the House of Culture of Kajaran city of Syunik
region met with the chairmen of trade union
organizations of the Zangezur Copper-Molybdenum
Combine (ZCMC), as well as with the
representatives of the employer. During the
meeting, changes to the RA Labor Code were
discussed, which still need clarification.
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N. Hambartsumyan spoke about legal and court cases
in this area. The meeting participants spoke about
current problems, as well as daily obstacles arising
due to imperfect legislation. The president of the
CTUA promised to discuss them with the relevant
authorities within the framework of social
partnership.

The chairmen of the trade union organizations of
ZCMC noted that such meetings are effective and
contribute to the improvement of trade union work.




The President of the Confederation of
Trade Unions of Armenia Elen Manaseryan
was hosted at the program of Armenian
public radio "Your lawyer"

What is decent work, what is RA's

position and what does the state

have to do to meet international
standards?

You can watch the video by following this link:

https://www.youtube.com/watch?v=wWoTI1Xc6Cc
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RA Ministry of Education, Science, Culture and Sports
responded to the letter of the Confederation of Trade Unions
of Armenia on the clarification regarding the definition of the
rate and the procedure for calculating allowances based on the
results of the attestation for the initial military training
teachers
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In December 2023, a number of teachers who are teaching the subject of
"Military training" addressed the Confederation of Trade Unions of
Armenia (CTUA) with questions arising from the results of the certification
regarding the teacher's rate and the procedure for granting allowances to
it. Based on the statements of teachers, the CTUA by a letter asked the
Ministry of Education, Science, Culture and Sports of the Republic of
Armenia to clarify the procedure for setting the teacher's rate based on the
results of certification of teachers who are teaching the subject of "military
training" and calculating the surcharge to it, since in their case the rate
increases to 200,000 AMD in accordance with the Decree No. 596 of the
Government of the Republic of Armenia on "Approval of the procedure for
voluntary certification of teachers, the teacher's rate based on the results
of voluntary certification and the surcharge to it, formation of the
Commission for voluntary certification" dated April 28, 2022.

To calculate the additional payment provided for teachers who have passed
voluntary certification and teach the subject "Military training”, AMD
200,000 is divided into 22 lessons, while these teachers are paid at a
different rate (11 hours at one rate). In response to the letter from the
CTUA, the Ministry of Education, Science, Culture and Sports of the Republic
of Armenia provided an explanation, which you can read below:
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The second stage of the training course
"Development of the advocacy skills"

The second stage of the course
"Developement of the advocacy skills" took
place from January 19 to 21,2024, where young
trade unionists acquired practical skills in
planning and conducting advocacy and
awareness campaigns.
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«*"we,  Parliamentary Hearings on the theme the "Legislative
Reforms and Fundamental Directions on Vocational
Education and Training"
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On January 24, 2024, Tiruhi Nazaretyan, the Deputy President of the
Confederation of Trade Unions of Armenia, Armen Avetisyan, the Chairman of
the Republican Branch Union of Professional Organizations of Institutions of
Higher Education in Armenia, Anna Barikyan, the lawyer of the Confederation
of Trade Unions of Armenia participated in the parliamentary hearings held in
the National Assembly of the Republic of Armenia on the topic "Legislative
reforms and main directions of vocational education and training"”, where
Deputy President of the Confederation of Trade unions of Armenia Tiruhi

Nazaretyan made a speech.

Click on the link below to watch video :https://www.youtube.com/watch?v=GKI4dUCw_xM
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Signing of a memorandum between the Standing
Committee on Equality in the Labor Relations of the

Confederation of Trade Unions of Armenia and the Union

of Women Employers of Yerevan and Neighboring Regions

On January 26, 2024, the Union of Woman Employers of Yerevan and
Neighboring Regions held a conference on the topic "Gender
economy and its importance for the development of women's
entrepreneurship in Armenia"”, which was attended by the President
of the Confederation of Trade Unions of Armenia Elen Manaseryan,
lawyer of the Department for the Protection of Labor and Social
Rights of the Confederation of Trade Unions of Armenia Anna
Barikyan, Chairwoman of the Standing Committee of the
Confederation of Trade Unions of Armenia on issues of equality in
labor relations, Liana Amiraghyan.
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President of the Confederation of Trade Unions of Armenia Elen
Manaseryan, Vice-President of the Union of Manufacturers and
Businessmen of Armenia Armenia Armen Martirosyan , Luiza Ayvazyan,
Director of the Armenian Branch of the Center for International Private
Entrepreneurship delivered a welcoming speech to the participants of the
conference.

Anna Barikyan, a lawyer of the Department for the Protection of Labor and
Social Rights of the Confederation of Trade Unions of Armenia, and Liana
Amiraghyan, Chairwoman of the Standing Committee on issues of equality
in labor relations of the Confederation of Trade Unions of Armenia,
represented a presentation on "Empowering women through trade
unions."

At the end of the conference, a memorandum of cooperation was signed
between the Standing Committee on issues of equality in labor relations

of the Confederation of Trade Unions of Armenia, the Union of Woman
Employers of Yerevan and Neighboring Regions.

17
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Proposals of the Confederation of Trade Unions of Armenia on
the draft laws of the Republic of Armenia "On Vocational
Education and Training", "On Education" and "on Amendments
and Additions to the Labor Code of the Republic of Armenia"

The Confederation of Trade Unions of Armenia presented to the Chairman of the Standing
Committee on Science, Education, Culture, Diaspora, Youth and Sport of National Assembly
Sisak Gabrielyan its proposals on draft laws of the Republic of Armenia "On Vocational
Education and Training", "On Education" and "On amendments and additions to the Labor Code
of the Republic of Armenia".

UuQUraNkrE8NhLLEN
«UUULUGhsSUYUL UreNkE8UL B9 NhUNRSUUL UUURL»
ZUSUUSULD ZULLUMESNRESUL ONGLRLECP LUNUGOEP YBIURGMSUL

«Uwubtwghnwlwb Yppnipjub b nnunigdwb dwuhby Zwujuunwith Zubpuw bnnpjub
opklph twuwgdh’

1. 3-py hnpjwsh 1-ht dwup 12-pry Yhewnh «gnpsunnmiitbphy punhg htinn winugwplpdnud b jpugity
cuphmmnnnibiph  Uhplupugmghsibph  (wphdpmpymbbbph)»  pumbpnd b ghwwply
hudwyunmupomb winwpwplmpmbp Lwpwgsh dmu hogpjustibpod iohnjumpymt b
rwugnid juumupbine hwdwnp:

Zhitun]npmid.

Zwdwdwgt Uphmnwbiph dhewqquhtt juquwlbpuynipjub 2023 pywlwbh hnitthuh
16-ht pugnibdus «Uohbpunnipjub npuljjuy Spugpbph Jwuhbs Ne 208 hwbdbtwpupuluh
9-pn Ytunp

«Uunqudubpp whwp L gnpbwunnibiph b wplwmwnnnubph  ukpuyugnigsuju
Yugquuljbpynipniitbph  dwubwljgmipjudp ukppuku qnpb]}hpmg\ npnokny, ph wpynp
Twulghtinipiniip hupdwp b opuluy wolkpnntpyut hudwp huogh wnlityng.

w) uyy Twubghwnnipjub Uk wipjuunbint hwdwp wihpwdbon jupnnnipniutbpp,

p) wpllpinniprut huyywinwwhwpdwpnipnitn npylu wynyhuh jupnnmpinibibph

dinpplipdwl Uheng,

g) wdwb Jupnnmpnibubp dinp phplint hwdwp wwhwbenn wylkpnnipju

wnbnnnipniip,

n) wyn dwubwghunipubt hdunipmbtliph b gpunjuénipjut thipfum b wywugqu

wwhwhgwplp,

) gnpbwwinitbph L wpluwwnnnubiph Juquulbpynipmnibbtph dwubwghunwluib,

JEpuyunpuundwt b wohiwnwontjuygh thnpdwphnipniin,

@ qupqugny UJdwubwghinmwlwb nnpubbph b qupqugnn wprnwugpujwb

gnpbdplpwgltinh b Swpwympnibiitph juyt opewbwlyn:

hiip pigmiubyny Jbpp todwd Zwhdbwpupwlwbh 10-pg, 25-pn, 27-pn Yhnbpp!
winud  whumpmnibulipp  gnpbwwnnibbph b wpluwnnnubph  bkpluywgnigswlu
YuwgqUwulbpympmiuubph htn junphpnuljgmpymuutiph dhongnd  whwp b wvwhdwbbkb
dwubtwghnmputt hwnnil] Juwd punhwinip wvnwbnupnubp npuljjuw; wolbpunnipput
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hwiuwp, Uhonghtp Abnbwphkt  uwnbndm  pupbbwwun  Jhowduwyp  npulywg

Uhttps://www ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO::P12100_ILO_CODE:R208
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woyipnmpmunp upwbbing, ns Inpdwihg Inpdwy nbnbunm pyubt whgnidp hipnwgubyne
huwlwp:

Judwdugh Glpnwulwh Yppulwh hhdbwnpudh’ «anghwjuljub gqnpépllybplbps
Lqnnypn JEpupbpnud E wphdhnipmibubpht b gnpdwwnniutiph juqdulipynipmibubphc
Unghwjulut gnpdpuybpubipp dwubwlgnud Eu hsywhu punupujwiniput dowldwnp,
wjiwbu b Bdpnyuljub Yppulwt hhduwnpudh gopépulbp Epypubipnd gnpstwlut
niunigdw b wyywhnyddwbip: Lpwbip bhpgpuddus tu hwdwlwpgh nnwppbp dwjuppuljubpnid
(wmqquyhl, wpwdwppowbuyghtt b mhinuljub): Zwnjuyhu dwubwghnwlub ntunigdwb
hwdwp Ywplnp E np jwowdwpnipinibiubpp, gnpdwunmbbppn b wphdhmipmniibbpp
qupqughkl hphtig upnqnipjnibiibpp hwdwwnbn wohrwnbn dwubwghnwlwb Yppnipjub
b JEpuyunpuundwt punupwjubinipjui Upujdub b hppujubmgdwb gnpénid:2

Uhwduwdwbwl, hwply t ok, np bowlnnd unghwjulwb qnpéphljbpnipput’
Yunwjuwpnipjul, gnpébwinniubiph b wphuhnipinititinh hwdwwntn wohiwwnwuph dhengny k
htwpwdnp Yppnipmitp b nmumgnudp  hudwyuwunmwujwbbgul] hwuwpwlniput b
mbunbunipjutt wwhwboltphti:  Unghwjwlwb  gnpdpulbpubtipp  ubpluwjwugumd  Eu
wohiwnwonljut b whpuybumd B wohwunwonijuygnd wbnh . niikignng
thnthnjunipitiuipht U Yuphpubpht, nph wpgyniupnid fwpnn it Ywowdwpnipjubb
wowlgh] Yppulut b ntumigdwt spwgptinh dpwljdwp b juwnmwpdwn:

2. 15-pp hngdwéh 11-pp duwund vwhdwbdwsd wolipnmput  wwpdwbwgnph
pnjubnulnmpnitt wpwowpldlk; £ hwdwwwwnmuwupwmbbgul] Usjuwunwbiph dhowqquiht
Yuquulipynipjuu 2023 pulwih hnithuh 16-ht pugpnmiudus «UpjEpnnipiut npuljjug
dpwignliph dwuhiy N 208 Zubdbwpwpuluh 18-pn Yhnhus:

3. 15nn hnpdwésh 12-pn dwuny nwhdwbdwsd dwtp, Juwuwlup, wowhdbwwbu dwp,
wpwldtwybu Juwuwjup wohmunwbpubpnud  dhish nwubnip muwpbjub wolipnh
ubpgpuydwb htwpwdnpmipiniip gubmid Bup, np wpnyjuunptih £ pwith np Zwjwunwbh
Zwbpuwhnnmpjubt Ynnilhg Judbpugdusd Uphiwwnmwbph dhpwqquihtt juqudwlbpynm pjub
«Bphjuugh wplpunwiiph Juunpupugny dubkph dwuhy phy 182-pn Uni]tughuyh 2-pp
hnnpdwdp nwhdwbnud k), np «Unyh Untdbughuyh bwyuunwljuiph hwdwp «<ipijouws Eqpoypp
Yhpwoynd £ dhtskh 18 wviwupbjubu pninp wbdwbg Wyuundwdp», hull 3-pp hnngdush «ap
hpultwnp  «Unyh Unudkughuyh twuwnwlubph hwdwp «Gphijowh  wohuiwwnmwbph
Juunpwpwugnyl dutipp» Eqpnypt pungplynud E
nJuwolnwwnwbpn, npu hp punypnyd jwd hp junwupdwt yuydwbbbpngd Jupnn b Juwub
Epbhuwtbph wnnnenipjubip, winwbgni pjubin jud pupnjuljubtmpjubip:»:

“https://www.etf. europa.eu/sites/default/files/m/4 5SA9C7SB6AASGOE1IC1257B6C0056EB64 INFORM 15 Social%20partn
ers.pdf
3 https://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO::P12100 ILO CODE:R208
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Zudwdwyb  Zugwunwbh  Zwiipuybnnippub Ynqlhg Judbpugdwd Gdpnuwuljub
unghwjwhub hrupnhwgh (kpwiwgdws) 7-pn hangwsh 2-pn, 8-pn dwubinh
«Unnubtipp wupunwynpynud Kl

2. wopwiwbph phymbdwbh hwdwp npybu Wwqugnyt wnwphp wwwhndl; 18
mmphl}mhn‘mlh pinnitidud wopwnmwbpulph wnbsmpyundp, npnup hwdwpymd Bu
Jurwbqunp Yud iwuwlwp by wonnem pjubip,

8. wwwhnybkf, np 18 wmwpblwuhg gudp wopuwnnng wbdhup sfunnwptb  ghobpuyhl
wpluwinwbp, pwgueompjudp wgquihtt  opbtbpbbpnd Yuwd Yuwbnbwlwpgbpny
uwhdwbjwd npnowljh wppuuwnwbiputipnhs:

unu2urunbesnku
«UrEeNhE3UL UTURL» OLELENRU &NENMNPEINPLLEN BY LIUSNPULED
YUSULELOR UUURWL ZUSUUSULD 2ULMUMESNRE3UL
OrtLRLErD LUNUGOh JEMUREM3UL

«Unppnipjul dwuhbs opkupnud thnthnunipniiubp b (pugnudubp Junwpbine dwuhie
Zuyuuinwbh Zwbpww iinmpyub optiiph buwhiwgsh 1-ht hngwsh 1-ht YEwnh «unghupuljub
gnpdplyipmpnib»  Goqpoypnmid wowewplyymd L Ukpwnl]  «appuumnnnubiph
thpyuyugmghsiiphtt  (wphuhmpmibbliphl)» hwodh  weblnd  «Uwubwghuwlub
Yppnipubt b mumglwb dwupby Zwjwunwbh Zwbpuybnnippub opkuph  bwuwgsh
Yhpupbpuy  Zuywwinwbh wphdhnipnibiiph Ynudlinkpughugh Ynndhg Wkpluyugws
wnwewplnipyniuikpn b ghunnwpynudubpn:

unuuraNkEe3nku
«USUUSU LD ZULLMUMNESNRRPSUL UTHUSULRUSPL OMELUGRNBU LOUSNARULED
&td oNPNNRESNHLLEL WUSULCELNR UUURLs ZUSUUSULD ZULMUNESNREBUL
OrBLEh LURUGOD dErUREM3UL

«<uguwunuith Zwbhpuybnnpub wpwnwbpughtt opbliugppnid  jpugmdubp b
thnthnjumpmbbbp Junwupm dwuhte Zujuunwbh 2Zubpuybnnppub opkliph bwhwgsh
3nn hnpjuwdny wwhdwbduwd pugurmipmiblt wowewplpnmd E hwbly, pwbh np 22
wohrunwbipughtt opbiugppny wwhdwinjws & dh swpp bpupphphlp  wwhdwbbing
pugupnipnth Juwndbb wiswhwhwu wpiwnnnubph wojuwnwbpwyhtt hpudntbiputpp:
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CTUA raised a number of issues to the Ministry of Labor and
Social Affairs of the Republic of Armenia related to the
rights of pensioners
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0010, Bplaaty, 9. Umpquputi 26/3, htin. (010) 54 52 37, 1. huugh hamk@hamk.am

ZUBUUSULP ZULMUMGSNhE8UL
UCTNUSULEP 69 UNSPULUUUL ZUMSGPh LUNULUL
NULNL LUCEY Uurs2suuhu

Zwnghh’ wwpnt Uljpugpul,

«Mnwub Yhhuwpnowlutpnh dwuhb» 22 opkuph 32-pn hagjwdh 1-ht dwuh 1.1, Yhunh
hwdwdwgh ' (1992 pywluih hmbuduph 1-hg dhtsh 2013 pwlwih hmbjwuph 1-0 puljws
dudwbtwjuhwnduwsh  hwdwp  wohmwnwbpught wnwdp hwunwwnnng hhdbwuh
thwunwpninpp

1) wppuwwnw ipughn gppnyl |k jud Ywnwdwpnipjub vwhdwbwé wy) hwunmwpnine b

2) unghwjwluh Jdwpbbtp juwunwpbp jud whwnwdupd unwbup hwunwnng
thwutnwpninpp, pugunmipjudp Ywnwdwpnipjub vwhilwbwé nhiwyptinh»:

Swiphpwyhtt wppmwnwbpuyhtt YEuuwpnowl wowbwlbm hwdwp woliwnwbpwgha
gprpnyinud  wplmwunwbpught wnwdh  Jhpupbpuw; wduitiph weiwnmpjub  ghypnid
unghwjuub  J&wpblp fuwwnwpbiim juwd  wohwnwdwpd uvnwbum Jhpupbippug
thwuwnwpnpbph  wwpnunghp  wwhwbgp  hpuduihpue  wpwlnhunul  juinhbp £
wnwewgmu, pwbh np pwwn ghwplipmd gnpbwwnmbtnh Ynnquhg bpdwd thwunmupnplpp
Zwjwuwnnwibh  wqquypht wpuhy  wwhwwimpub sk hwhdin]by: Upnynibpnud,
punwpuwghtbpn ny hpktg dbnpny qpyymd Eu npnp mmwphubph hwdwp hpkg hwuwbbihp
wotunwiipught  wnnwdhg: Opnowlh  wwphubph hwdwp  wohwnwbpwht uwinnwdhg
qniylyny] Yhhuwpnowlh wwphph hwuws whdhip qpiynud &b 22 Uwhdwbhwnpnipyudp
wudpugpyud hpuniiphg, wyh I Bnipwpwiisynip Yuphpwnp b wwpkg dwpn, opkupht
hudwwyuwnuwujuwb, ntuh wpdwbiwwwinhy gnnipjut hpwdnibips:

«Mhnwlub Yhhuwpnowlubph Jwuh» 22 opkbph 35-py hnndwdh 6-npn dwuh
hudwdwgl Ukhuwpnowlh whfwbhhy bqubwyn] wnwgnn Ghbuwpnowlwemb (...
YEuuwpnowlhh Jdwpnudp swupmbwlbim hwdwp wupunwynp b rnupbub wetduqt dkYy
whqud ; Jhpehtt wtiqud putly thpjuyubiunt wduduit hwenpnnn rwubkipynikpnpn wdudw
Ytpehtt wolnwwnwbpuyhtt opwbhg ns nip, bpQuyuinu] publy b hwpnwpupmpenib
uwnnpugpty Zwjwunwbh Zwbipuytnm pincbmd thbin dwuhie

Lnyl  opkuph 41-pn hnndwdh 2-pn dwuh hmt[m&m]h‘ «Uktuwpnowl] J&wpkip
nuupbgynud £

1) jhtuwpnowl utnwbwin hpwyni bipp qunupbn giypnud.

JUUL-KMA-CTUA-3UUY
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2) Yhbuwpnowlunnth (Yud bpw thnjuwpbb YEbuwpnowlh uvinwhwnt opkipny wyn
hpunibipt nibhtgnn whdhh) mwubbipne wlhu whpbgpdte YEhuwpnowly sydwuptnt npwypnud.

2.1) tphk YEuuwpnywlp Jdupymd k {hwgnpugnnd (Whpiuyugdly b YEhuwpnowlp
1thwgnpugpny J&wnbjnu Iﬂnfnu[)‘ 1thwgnpwugnh gnpénnnipjut dudftnp jpubuynt Jud
YEuuwpnpwlp nwutbipyn wdhu wipugdbe thwgnpuwgpny Jdwpknt ud hwgnpughpp
nunt wduduwb hweonpnnn wubbpniwduywm dwudjinp puttune nhypnd.

2.2) Ept wipwhwhwu juwd phwdwulunpui wul quing YEhuwpnowwunnib
wmwubbpynt  wdhu  wbhpbndte pugwiunid E Zwjwunwbh  Zwbpwuybinmpiniihg
(4Eruwpnywlp YEbuwpnswlunnih opnhttwljwut hhplim]mgntgzhh‘ sdunnhb, npnlgpnnht Yud
utwdwluwht Jdwpdbnt nhypnid).

3) unylb opkiph 35-pn hnnJwish 6-py dwuny] vwhdwbidws jupgnd huywnwpupnipmiin
sunnpugnbnt  (putly stbpuywbunt jud Zujuunnwbth  Zwbpuybnnmpmimd  hubp
pwihh Ynnuhg shwunwnybint) nhiwpnid»:

Zwpl Eup hwdwpnid gk, np Yhbuwpnswlh Jdwpmdp nunuptgubp hwlwumd k
Uuwhdwbwnpmpju 83-pg th}llmEshh‘ Bnipwpwbisinip np, opkiphtt hulwwyuwnmwujuwl,
nuph  duypnipjulb, puquuquyjulnipjut,  hhduwunnipjul, huwpdwbinuunipyul,
wohtwwnwduypnid ndpuwjunn wuwwnwhwnpubiph, pbwdph uphp mubbwn, Yhpwlpnnhu
Unpgubni, Shpmippub, gnpswgpynipjub, woliwwnmwiupp Ynpguliimt b wy) nhyphpnid
unghuwjuljub wyyuwhnynipjub hpudnips:

«Nbinubub Yhhuwpnywlubph dwuhl» 22 opkiph 36-pn hnpdwsh 1-ht dwuh 2-pn
wupphipnippul hwdwdugl' «Bpk Yhuwpnowlp J&wnlyp nununkglhy &, wyw sddwpdus
YEuuwpnpwlh gmidwupp Jdwpmid t phdbpm juwd Jhuuwenowly Jdwplip JEpuljulim
(YEuiuwpnowl uwnwbuwynt  hpwymbpp  Jhpuljwbqubint) hwdwp hhdp  huwdwpyng
nbnkjuwnynipniup vnwugdbint wdudw bwpunpynn UbY nwupdw wyt dwdwbwjuwhwndwsh
hwdwp, nph pupwgpnid wudp YEhuwpnoul vnnwbiwint hpwynibp b niubkghy»:

LpJwd hnnduwsh hwdwdugh sddwpdus Yhhuwpnrwlh gnudwpp Jdwupdmd t dhug
twhunpy UGy mupduw hwdwp, dhispln jEhuwpnowljunnititph Ynndhg wphmunwbpuhe
wnuwphbbph pupwgpnid unghwpuub Jdwptbpp juwnwpdl] bt wowwnmwsd pninp mwphtkph
hwdwn:

Zwodh wntbind YEipntpdwédp b wyt hwhqudwlpp, np Zwjwunwih wphdhnipyniiiiph
ynhplinlpughw togwd pbinhplitipny ghunud kb puquuphy] punupughip bnpynud L 2kp
twhiwdEpunipiniuip updwé hwpghpht ;ndnid tiwpne hudwip:
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Letter of the CTUA to the Mayor of Yerevan on increasing
of public transport fares
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Zwpglijh” wwpnt Uyhigub,

Zwywmuwnwh wphdhnipnitiibph Ynbudtinbpughwh hp dinwhngnipnibt B hwyninid
Eplwbnid bwpuwwbudnny hwuwpuwuwi wpwbuynpnh ninbdupdh pwblwugdul
Yuwulgn pyudp, npb wionion Swbip unghwjwlwi hinbwuplbp Ynibbw phwlsmpju
wnwpplip udpliph hwdwnp:

Unghwjuwu  {ghwdwdh Junpugmdt  wbjumuwithbth E ponp mbuwlh
pwubugmdubph ntypmid, npphtt hwenpnmid E woluwinnnutph, upwbg pnwbhputph
whnudubph b nnge phwlpsm pyut YEbuwdwljupnuljh wiynidu
nt whwwwhny plwnwbhputiph pwbwlh wép:

22 Jpdwjmgpului Yndhnkh Jbpehtt nfjujbbph hwdwdwyb Zwjwunwih
Zwipuylinnipjut  phwlpsnipjub 24.8 % wnpwwn b Unpuwnbbph spownid jub twh
wohuwwnnng wnpwwnbbp, npkp wbhqud wylhwwnmwip mubbwny sku jupnqutmd
wwwhnyl] hptug b hpkug puwnwtithph winudiubph tduqugnyyh wuwhwbedni tputinn:

Zujwunubh Zwbpuybnmpniind 22 Jhdwugpujub Yndhnbh wdpujubph
huwdwdugh  2023p. IV hnwdwwihh ppnpjudp 741 571 wpluunnnnbiphg 521 318-p
wrluwwnnid ki Gplwbnid, hbnbwpwp bpwbg qguih dwubt ogudnid ' hwuwpuljuljub
npwbuwnpunhg:

Zuply tup hwdwpnud k), np hwbpuytnnnipjub ntnbunipjub 19 ninpnbitiphg 15
nppunbbpnd (Wowlnyp, Yppopnil, wnnnpouwuwhnipinitl, dbdwbdw b dwbpuwbwju
wplinnip b wyjh) wohwwnnnubph Jhohtt wduwlwt widwbwub wopwwnmwupdnp 2023p.
unydpbiph ppoipjudp hwbhpuybnniput 274 066 ypud Jugdnn dhehtt wduwlwb
whjwbwub wouwnwydwpdh swhhg gusp b

Zwuwpwluwlwb  wpwbuwynpnh ngidupdh pwlbugnuidp  pugwuwlut
wqnlgnipinit b ponubint  wohwwnnntinh qquyh dwuh Gjwdninbbph Jpw, pwth np
Zwjwunwbh Zwbpwybnnipim inid sh jhpunynid 2004p. punnibidwud 22 wpluwnwbipughl
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opklugpph 182-pn hnnyuish wwhwbep «Uphunw]updh higkpuwdnpoidp uwnwpynid
E Zugyuwunwbh Zwbpuybnm pyub opkiunpmi ppudp vwhdwiwd fupgny»:

2h Yhpwnymd twb phntu 2004 pdulwiht punpnmidwsd «Ghutuwwwwhnddub
jwuqugnyl quupninh b Yhvwwwywhnddwb twuqugnyyt pniekh dwuhb» 22 opklpp,
nph hun[mdm]h‘ Zwjuwutnubh Zwbpuwyliinmpjub unghw-dnnnyppugpuljwb judpliph b
phwlpsnmpjubt UEY oush hwodnd jEhuwwwywhnddwi wjwuqugnyb qudpininh Juqdp b
Junnigdudpp, uljuws 2004p.-hg whwnp £ hwpdupldbp ny wuljuuy, put tpkp viwupht Jkl
wbqud’ 22 jupwdwpnipyub vwhdwbwd fupgnyd Jpwlyny b bpw Ynndhg hwunwnwd
Ubpnyuljuwt hwbdbwpwpwlwbubph hhdwb ypw:

Uhtuwwywhnddwb imqugnyt ppnigkh dbdnipiniip whwp E hhdp hwunhuwbwp
wwqugnybt  wplwwnmwydwpdh, Yhuwpnowlubph, Yppwpnpwlutph, huswbu twh
bwwuwnbbph b unghwjuub wy] Jdwpubph swihbph vwhdwbidwbu hwdwp, hull bpwg
Ubsnipjut dhel hwdwdwuinipiniiubpp jnipupwbisinip tiwuph whwp £ wpuwgnidtht
Zwjwunwh Zwbpuwybinn pyub yhnwlwb pniekh dwuhb 22 opktpnud:

Spwiuynpunh nigidupdh putugnidp Yhwiglguh wnpuwnnippub dwjupnulh
pwpdpwugdwipn, nph  hhwbwbpny Swiup  hpuwdhdwlnud  Jhuymtdbh  ny  dhugh
wpolmwnnnubpp, wyp bwb nuwbnnbubipn, npnug qquih dwup  nuunud B uwnwbind
Epbwbnid b bnybwbiu oguynid B hwuwpuwlwlub npubiuynpunhg:

Zwnly Eup hwdwpnid bgly twl, np hwuwwpwjuljub npwbuynpinh hwdwlwupgnid
juwunwpduwsd thnthnpmipmitubiphg  hbnn hwuwpulwlut twpwbuynpnp ghnbu sh
wwwhnynid punupwghubtph hwdwp vyuwuwpydwt pudwpup npuly:

FPnnp punupwlhppe Ephputipnud hwplunnibbph Ynndhg Jéwpdws hwpltph
hwodptt b jujuplynud  wpwbuynpuwghtt dhengubpp b ppwig guugp: Niuwnh,
wbpungnitih £ wqqupbwlsnipjutt niubphtt jpugnighs phn nubyp, app Yhwbghkguh
pwrnuwpwghutiph spowbnid jpugnighs unghwjwlwh jupjudnt prut wnwewgldwip:
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Letter of the CTUA to the Prime Minister of the Republic of

UUU-KMA-CTUA-3UUY

Armenia on increasing of public transport fares
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U'hbl.upqn‘ wuwpnh upswugbn,

Zuwgwunnwbh wphuhm pyn iinh Ynbdbinbpughwb hp dinwhngmpmibh & hwyintnd
Ephwinud  bwpwwbuwlny  hwuwpwluljwi wpubuynpnh ninbdupdh  putjugdub
Yuwulgnipjudp, npt wbpnion Swbip unghuyulwi hinbwbpbbp Yniubbw phwlpymput
hwdwp:

Unghuyjuut  dquwdudh  pnpugnidb wbjuntuwthbijh B opoppp wibuwlh
putjugnidubph phwpnud, nphtt hwenpymd £ wolwnnnubnh, bpubg pluinwhpubph
whnudubkph b nno phwlpsniput YEhuwdwupnulyh wiblnid
nt whuwwwhny plwnwbhputinh pubwlh wén:

22 Jpdwjugpujub Ymlhwnbh Jipsht wuibtph hwlwduyh Zugyuunwbh
Zubpuylinmpjulb  phwlpympjub 24.8 % wnpun L: Unpuwnbliph oppwbnud juwbh bwb
woluwinng wnpwwbhp, ndphp  wbgqud wypunwbp mbbkbwngd sk Jupnpubmd
wwwhnylk] ppkig b hpltg punwbhph winudubph tdugqugnyn wwhwbedniupubpp,
pwbh np Zuguunwbh Zubpuylinmpmbnd Wwqugnit wohunwyupd vwhdwbibihu
hwoyh sh wniynmd ghinbu 2004p. Zuyuunwith Zwbpuyinmpeiubh Ynndhg Judbpugdws
Upjuwwnwbph  dhowgquihtt  juguwlbpynipjuwt  «Lwqugnyt  wphuwwnwdupdh
vwhdwbdwh dwuhly phy 131 Ynb]kughwih 3-pn hnndwsh w) Yhnh wwhwbep, wyh £
tjwqugnyl wohunwdupdh vwhdwbdwh dudwbwl whnp E hwpdh wolbl «... w)
wopiwnnnbtph b bpwbg plhuwbhpibiph yuwhwbednibiplibpp nipwnpmipmb welikpng
Epypmid punmbuws woppwwnmwdupdh punhwinip dwwpnulyp, Yhiuwwwywhnddwh
wwqugnyb Swuubipp, unghwjuljub btywunbbpp b wy unghwyuwlwh judpliph Yuwbph
hwdbdwwnwuwb dwljwpnulp, ..»:

Zwjwunwbh Zubpuybnnpmbnd 2023p. IV bnwduyywblih npnipjudp 741 571
wolhimnnnubiphg 521 318-p wppiwnnud kb Gplwbinwd, hknbwpwp tpubg qquyh dwup
oguinid E hwuwpwluwluwb mpubuynpinhg:

Zupl Lup hwdwpmd ok, np hwbpww bnnipub mbnbunipyub 19 npnpuntitinhg 15
nnpithipnd  (owlnype, Yppogenil, wmnewwwhmpinil, dkbwdwhu b dwhpwdw
wplnnip b wyb) wphmwwnnnubph dhehtt wluwlwb wijuwbwlub wenwdupdn 2023p.
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umidptiph gpmipjudp hwbpwwybnnipjub 274 066 ppud Juwqunn dhoht wduwlub
whjwbwlub wprunwdupdh swihhg guép k:

Spwtuwynpunh ninkJupdh pwiugnudp puguuwlut wgpblignipnit L ponubjne
wpiwwnnnubph  qquh dwuh  Bjudnunbbph Jpw, pwth  np Zwjuunwbh
Zwhpuytinmpniind sh Yhpwnynmd  bwb 2004p. pugnibdws 22 wphuwnwbipught
opkitugpph 182-pn hnndwsh wwhwbep «Uphwmnwdwnpdh htinbpuwynpnidp uwnwpdnid
b Zujuunwbh Zwbpuwwbnn pjub opttunpni pjudp vwhdw b wé Yupgny»:

Zwuwpwluwlut  wpwbuynpnh  minbidupdh pwbugmdp Jhwbqbguh
wnpuwunipjul dwjupquljh pwupdpugdwup, nph hbnbwbpnd Swbp hpwdhdwlnid
Yhwynidth ny Jhuyh wpluwwnnnubipp, wyp bwb nuwbnnbbipp, npnig qquh Jwup nuunud
L vnwtinud Bpliwbinid b tnybygbu oqunid Bu - hwuwpwjulwb npuwbuwynpunhg:

22 Jpdwjugpului  Yndhwnth wfuibtph  hwdwdwyt 2023p.  pgpnipjudp
Zwywunwbh Zwubpuwybnn e bind YEtuwpnswlh dhoht swthp Juqumd 46 091.3 npuad,
huy 22 wennowwwhmpub hwhwpupmpjub  dipnpupubnipjudp  hwoupldws
wjuqugnyb uyupnquljub qudpmninh wpdbtpp 2023p . IV inwduyyulh gpoypjudp jugqunod
L. 75897 .4 npud:

Zwuwpwluwlwul  wnpwbuynpnh mnbJupdh pwbijugnidt wdbjh  Ylunpwguh
unghwjuwbu Swup Yhdwlhnd quinn  Yhhuwpnowwnniubph Jhdwlp, npnbg
YEuuwpnowlh swthp qquih gwdp L uduqugnyb unummnujub quupininh wpdtphg:

Zuyuunuith Zubpuybinnpmniip Uwhdwbugpmpjudp phinbu 1995 pyduljubhg
hnswljdly E hippuhohuwty, dnnnyppudupuljub, unghwjuljut, hpujuljub whnnipmiu:

Nputu unghwyuljwb whnmpyuh hhdbwjwb punungphy whnp L wowbdbwguly
dwppljuig unghwjujuwb yurnwwududnipjui b puptllgnipyub hwdwnp opkiunpuljut
Epwouhplutinh wywhnynudp:

Uhlsntin, Zwjwuwnwbh Zwbpuybnnmpmniimd  sh Yhpunymd  phiobu 2004
pdwuljuuht punpmudus «Uhbuwwwywhnddwb ujwuqugnij quupminh b
YEtuwwwywhnddwb tduqugniyt pniokih dwuhti» 22 opkitipp, nph htut[m&m]h‘ Zwjwuwnwbh
Zwlipuy btnni pjub unghw-dnnnyppugpulwb udpliph b phwljsnipyut dbY 2bsh hwpdnd
JEuvwwywhndwt tduqugnyt quupninh jwqup b jupenigdubpn, ujuws 2004p.-hg
whwp £ hwpdupyytp ny yulwu, pwb Epkp tmwpht Jby whqud® 22 junwdupnipjub
uwhdwiwd Yupgnd dowlynn b bpw Ynndhg hwunwunws dbpnpulwb
hwbdtiwpwpulwbuubph hhdwb Jpw:

Uhtuwwyuwhndwb tjuqugnyb ppnigkh dbkdnipmiup whwnp £ hhdp hwbighuwbwp
wJuqugnyt wpuwwwdwpdh, Yhuuwpnywlhutph, Yppwpenowlubph, huswhu twh
bywunttnh b unghwjuwb wy Jdwupubiph swihtiph vwhdwidwb hwdwp, hul bpubg
Ubdnipubt Uhob hwdwdwubnipyniiibpp jnipupwsnip tnuph whwnp b wpunwgnpgtht
Zwjuunnuth Zubpuybnnpjub yhnwlwb pnigkh dwuht 22 optiipnid:

22 Jpfwjugpuljubt  Yndhinbkh «Zwjwunwibh  Zwbpuybnnipyut unghwi-
mbnbuwjub Jhdwlp» pinipwgpnny nbinijuunduljub qiynygubinh «ZEnwpnpppuywnd
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Jhdwjugpnipmnily pudimd phngpyduws 22 wmmneuwwhnipjubt bwpiwpwupnippub b
Zwdwppwphwihtt pwilh  dbipnpuwpwbmipmmbubpngd hwpdupyduds bdwqugnigh
uyuwnnqulwb qudpminbitipn ns Uh hpwdwlwb wlnng vwhdwbgws sk b $Eh Jupnn hhdp
hwinhuwbw]  Wwqugnyb wluwjuwl  whwnwdupdh,  YEhuwpnywlubph,
Yppwpnywlitpnh, htywhu twh bwwunbbph U unghwjpuljub wy J&wphbph sawhbph
uwhdwbdwb hulwp:

Ulbhwyn & np hwowpwliwlwb wpwbuynpnh hwdwlupgmd  junwupdus
thnthnjunipniatiphg hlnn hwuwpujuwlwb wpwbuwynpup sh wwwhndnud
punupwughtbph hwlwp vyuwuwplwt pudupup npuly:

Zntwpwp, dhbsh Jipnbpdus hpudwlub wlpinbph jhpuenudp b hwuwpuulub
wpwbuwynpunh vwywuwpdwb npulh pwpdpugnidp, hwuwpwuluwb nmpubuwynpnh
nmphdupdh pwiugnilt wupinmubh Bup hwdwpnud:
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World Day of Social Justice
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Social justice is the basis of social stability and global
prosperity.

On February 20, a round table on "Social justice in Armenia”
was held by the Confederation of Trade Unions of
Armenia in cooperation with the Ministry of Labor and
Social Affairs.

Deputy Minister of Labor and Social Affairs Ruben Sargsyan,
Deputy of the National Commission for Labor and Social
Affairs Zaruhi Batoyan, President of the Confederation of
Trade Unions of Armenia Elen Manaseryan, National
Coordinator of the International Labor Organization Nune
Hovhannisyan spoke at the event.
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Regarding today's situation, Elen Manaseryan in her speech emphasized the
importance of the first joint event after the official entry of the Republic of
Armenia into the coalition of social justice. The President of the Confederation of
Trade Unions of Armenia noted that, despite the fact that we are celebrating this
day against the background of world crises, fair and equal conditions are
important for everyone, and on the way to achieving social justice such concepts
as healthy and safe working conditions, equal rights and equal opportunities for
workers, creation of a non-discriminatory environment for those forcibly
displaced from Artsakh should not remain without attention.

Mechanisms for the protection of labor and social rights, the state of protection
of labor rights in Armenia and legislative changes were also touched upon during
the discussion.

You can watch the video by clicking on this link
https://www.youtube.com/watch?v=k8Qvy4s9eB4
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Yerevan Municipality's answer to the letter of the
CTUA on the increasing of public transport fares

ELeduuh LUNULUMNES b
S EN\UTUL

22,0015, p. Bphwby, Thghpuph1

Ne 03.2/35596-24

<U3uusuLh ur<ubnhE@3NkLLEND
unudEErusSkru3h LURULSUL
ELEL UuLuusr3utuhtu

Cwpgbifh’ whyht Uwbwubpju,

P wwuwujuwt Gpuwth pwnwpwwbtnpu hnwé Jtp 16. 02. 2024p. rhy 05-01/5
gpnipyuwl’ wbntlugund Bd, np wpwuuwnpuwght hwdwluwpgh hwdwipp  pwpbuddw
dpwapny  twhiwwbuwd £ oowpdwlwqdp  wdpnnowlwu  pwpbwynd,  Bpenihubph
thnthnfuniejniu, huswbiu Uwlb  dhwutwywt  wnnduwht hwdwywpgh  ubpnpnud,  npubn
Yhpwnybint U nwpuinbuwl nnduwght Yphsubp b 4nit innduwht thwipbpubp’ tnwppbp
fudpbpht Wwwnywtnn ninlinpuph wwhwugubpp pwywpwpbint hwdwp:

Snduwjht thwtipubph (nwphdught wwutbph) quuht pwnwpwlwunyaniup ntn
pUtiwnydwu thnynd E: 6np nhdnwp bu Ynhuwnydh win pttwnpyndubpnod:
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With the support of the Confederation of Trade Unions

of Armenia, the founding conference of the trade union

organization of forcibly displaced persons from Artsakh
was held in Armenia

On February 16, 2024 the founding conference of the trade
union organization of forcibly displaced persons/workers was
held, which became a reality with the active support of the
Confederation of Trade Unions of Armenia (CTUA).

During these months, the CTUA has implemented
humanitarian assistance programs, and now it is the turn of
our compatriots, forcibly displaced persons, to integrate into
the Armenian labor market.

You can watch the video by clicking on this link

https://tinyurl.com/4hw3ntzu
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Visit of 3F International advisor Tobias Bavnsgaard
to the Confederation of Trade Unions of Armenia

Tobias Bavnsgaard, Advisor of 3F International, made an
introductory visit to the Confederation of Trade Unions of
Armenia from February 26 to 28, 2024, during which he met
with the President and Deputy presidents of the CTUA, the
leaders of the branch unions of the CTUA and with the
chairpersons of the standing committees on youth and on
the issue of the equality in labor relations of the CTUA.
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Seminar for members of the Branch Republican
Union of Professional Organizations of
Transport and Communication Workers of
Armenia

The Confederation of Trade Unions of Armenia, together with
the Armenian branch of the Solidarity Center from February 17
to 18 organized a training for members of the Branch
Republican Union of Professional Organizations of Transport
and Communications Workers of Armenia on the topic
"Increasing motivation to join a trade union" .
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Training on "Motivation for increasing trade union membership"
for members of the Republican Union of Trade Union
Organizations of Health Workers of Armenia

IPETRTRRNRNRNNN

Within the framework of cooperation between the Confederation of Trade
Unions of Armenia and the Armenian representative office of the Solidarity
Center organization, a training on "Motivation for increasing trade union
membership” for members of the Republican Union of Trade Union
Organizations of health Workers of Armenia was held in Tsakhkadzor from

March 2, 2024 to March 3, 2024.
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Visit of the Senior Specialist in Workers’ Activities in Eastern
Europe and Central Asia of the International Labour
Organization Gocha Alexandria, and the Central Secretary-
Head of International Relations of the Swiss Confederation of
Trade Unions, Luca Cirigliano to the Confederation of Trade
Unions of Armenia

Gocha Alexandria, Senior Specialist in Workers’ Activities in
Eastern Europe and Central Asia of the International Labour
Organization, and Luca Cirigliano, Central Secretary-Head of
International Relations of the Swiss Confederation of Trade
Unions, made an introductory visit to the Confederation of
Trade Unions of Armenia on March 5, 2024, during which a
meeting was held with the leaders of the Confederation of
Trade Unions of Armenia and members of the standing
committees of the Confederation of Trade Unions of Armenia.
During the visit, the possibilities of cooperation between the
two confederations were discussed.
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Yerevan Municipality's response to the letter of the CTUA on the
increase in public transport fares
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Trade Union Sport 2024

Trade Union Sports 2024 The Confederation of Trade Unions of Armenia
organized a trade union and sports event called "Trade union sport 2024"
in Tsakhkadzor from March 7 to 10, 2024. On the eve of the Trade Union
Sport 2024 event, the "Morning of the Kentron" program of Kentron TV
company was visited by the President of the Confederation of Trade
Unions of Armenia, Elen Manaseryan, who spoke about the event and
the activities of trade unions.

You can watch the video by clicking on the link:
https://www.youtube.com/watch?v=WG-qgsGtoM4
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During the trade union and sports event called "Trade union sport 2024" ,
competitions were held in sports categories: table tennis, chess, arm wrestling,
bowling and darts. In particular, during three days it was presented how labor
rights are violated in Armenia and what needs to be done to avoid such problems,
what knowledge an employee needs to meet his/her own social guarantees, what
the key challenges in our country in maintaining healthy and safe workplace

conditions and other relevant topics are.
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More than 130 trade unionist took part in the event. According to the
calculation of the medals of those who took the first place, the trade
union Cup was carried away by representatives of the Republican Branch
Union of Professional Organizations of Institutions of Higher Education in
Armenia who took the first place. The award ceremony was attended by
Smbat Lputyan, President of the Chess Academy, Felix Sargsyan,
President of the Table Tennis Federation, Arsen Gabrielyan, President of
the Arm Wrestling Federation, and Rudik Barseghyan, a sports
commentator.
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The Confederation of Trade Unions of Armenia has prepared the | video of the
trade union and sports event called "Trade union sport 2024" .

You can watch the video by clicking on the link https://rb.gy/utx21e

On March 12, 2024, the President of the Confederation of Trade Unions of
Armenia, Elen Manaseryan, was invited to the program "Good Morning" of the
Armenia TV company. Elen Manaseryan spoke about the organization and results
of the trade union and sports event called "Trade union sport 2024" .

You can watch the video by clicking on the link: https://rb.gy/zc5c7x
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https://www.youtube.com/watch?v=vmNhgSKhdLM
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Response of the Ministry of Labor and Social Affairs
of the Republic of Armenia to the letter of the CTUA
on the rights of pensioners

<u3uusuuk ULrUMESNkE3UL UThUUSULLP
&4 UNShULULUL <UrsesMk Lukururnre3nkL

« » 2024 2. N

2hp 01.02.2023 po.
phy 05-01/8

<U3uusuuvh ur<ubnir@E3nNhLLErh
unNLIEHENrU3PU LURLUIUL
Shubl ELEL UULUUGM3ULPL

elenmanaseryanl@gmail.com
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3 ((,\‘)é Statement of the Confederation of Trade Unions of Armenia
g (\‘_) ) 8 in connection with the increase in the public
 emetpreriind transport fair in Yerevan

The Confederation of Trade Unions of Armenia, which unites 18 branch
republican trade unions, that includes 587 trade unions, numbering about 200
thousand members, expresses its concern in connection with the project of the
Council of Elders of Yerevan to increase fares in public transport in Yerevan,
which will certainly have heavy social consequences for various groups of the
population of the capital. According to the latest data of the RA Statistical
Committee, 24,8% of the RA population are considered to be poor. Among the
poor there are also working people who, even when working, cannot provide
themselves and their family members with the minimum necessities of life. The
increase in public transport fares will have a negative impact on the income of a
significant part of the workers, since the requirement of Article 182 of the RA
Labor Code - "Indexation of wages shall be carried out in accordance with the
procedure established by the legislation of the Republic of Armenia"” is not
applied in the Republic of Armenia. The RA Law "On the Minimum Consumer
Basket and the Minimum Consumer Budget"” adopted in 2004 does not apply,
according to which the size of the minimum consumer budget should be the
basis for determining the minimum salary, pensions, scholarships, as well as
allowances and other social payments.
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According to the latest data of the Statistical Committee of RA, out of 741,571
employees of RA, 521,318 work in Yerevan, therefore, a significant part of them
use public transport It is obvious that after the changes that occurred in the
public transport system of Yerevan, public transport still does not provide
minimally satisfactory quality of service to citizens. The cost of transport
should be set in such a way that it would be possible to stimulate the refusal of
private transport and to use of city transport, taking into account that one of
the goals of the reform of the transport network is also to relieve the capital
from private transport. Vehicles and their network should be improved due to
taxes paid by taxpayers. Placing an additional burden on the shoulders of the
country's population will lead to the emergence of additional social tension
among citizens, which is fraught with unpredictable consequences. Until the
implementation of the above-mentioned legal acts and the improvement of the
quality of public transport services in Yerevan and the improvement of the
transport network, we consider it unacceptable to increase the fares of the
capital's public transport. Taking into account the above, the Confederation of
Trade Unions of Armenia calls on the Council of Elders of Yerevan to refrain
from raising fares for public transport in the capital.

President of the Confederation of Trade Unions of Armenia
Elen Manaseryan
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Discussion of changes in the draft “Labor Code of the Republic of Armenia”,
laws “On Trade Unions” and “On Employers’ Organizations”
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For a long time now, the Government of the Republic of Armenia has been initiating the

amendments to the RA Labor Code, the RA Law on Trade Unions, as well as the adoption
of a new law on employers’ organizations. The drafts of these legislative acts have already
received preliminary expert comments. On March 12, 2024, in order to listen to the
proposals and comments presented by the Confederation of Trade Unions of Armenia, as
well as discuss them, international labor standards and labor law specialist Miranda
Fagerman from the International Labor Organization office for Eastern Europe and
Central Asia met with representatives of the Confederation of Trade Unions of Armenia.
During the meeting, representatives of the CTUA presented in detail the proposals and
concerns of trade unions regarding the projects, as well as legal obstacles arising in the
exercise of the rights to freedom of association and collective bargaining; they also spoke,
in particular, about the extension to representatives of trade unions of the law of RA of
the RA Law “On State Registration of Legal Entities separate divisions of legal entities,
institutions and state reception of individual entrepreneurs” , state duty for state
registration of trade unions, strikes, ratification of ILO Convention No. 190 and other
issues. Ms. Fagerman promised to take into account the issues raised by the CTUA during

the discussion of projects with representatives of the RA Government.
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President of the Confederation of Trade Unions of Armenia Elen Manaseryan and
representative of the Artsakh trade union Ara Ghagramanyan visited the Hadrut Creative
Center for Children and Teenagers operating in Yerevan to get acquainted with compatriots,
internally displaced persons from Artsakh who work in the center. Director of the Hadrut
Creative Center for Children and Teenagers Ira Tamrazyan introduced the working conditions
of the employees, presented the situation and existing problems in the center. The center
has been operating in Armenia for about three years and has several branches. There are 47
groups in Yerevan and various regions, attended by about 420 children. The center employs
26 employees, mostly women, for whom the activities of the center are extremely important,
since this is their main employment after the forced resettlement in 2023. The Center will be
supported within the framework of the joint program of the Confederation of Trade Unions
of Armenia and the International Labor Organization in order to organize the work of the
Center and more effectively organize the working conditions of working women.
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Participation in the Forum of the Regional

>,

% Mechanism for the involvement of Civil
=7

Q Society Platform 2024 Geneva, Switzerland

Anna Barikyan, a lawyer of the Department for the Protection of Labor
and Social Rights of the Confederation of Trade Unions of Armenia, as a
member of the delegation of the Pan-European Regional Council,
participated in the 2024 forum of the Civil Society Platform of the regional
mechanism for Civil Society Engagement on March 12, 2024. During the
forum, Anna Barikyan spoke about the participation of trade unions in the
process of preparing a voluntary national review on the implementation
of the UN Sustainable Development Goals in Armenia.
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@%W% Participation in the Forum of the United
Ex B % Nations Economic Commission for Europe
e,o \&

é‘& Regional Forum on Sustainable Development
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Anna Barikyan, a member of the delegation of the Pan-European Regional
Council, a lawyer of the Department for the Protection of Labor and Social
Rights of the Confederation of Trade Unions of Armenia, participated in the
Regional forum of the United Nations Economic Commission for Europe on
Sustainable Development Goals, held in Geneva, Switzerland from March 13
to 14, 2024. Deputy Minister of Foreign Affairs of Armenia Vahan Kostanyan
was elected Co-chairman of the forum. The following Sustainable
Development Goals (SDGs) were discussed at the forum: SDG 1 poverty
eradication, SDG 2 hunger eradication, SDG 13 climate action, SDG 16 peace,

justice and strong institutions, SDG 17 Partnership for Goals.

OPENING

N
% ¢
S %
<
«, g
2 }
<
3

UUL-KNA-CTUA %uuu

50



IUUL-KMACTUA-3UU!

<
2
<
[ag
) 2
AR
>
&
>
Q
y

4th meeting of the EU-Armenia Civil Society Platform took
place in Yerevan

The meeting was attended by EU Ambassador to Armenia Vasilis
Maragos, Advisor to the Deputy Prime Minister Karen Nazaryan, and
Head of the European Department of the Ministry of Foreign Affairs
Samvel Mkrtchyan. S. Mkrtchyan presented the latest information
regarding the implementation of CEPA. During the meeting, the process
of implementation of the EU-Armenia Comprehensive and Enhanced
Partnership Agreement (CEPA) was discussed. Representatives of the
Platform emphasized the need for more effective, tangible and rapid
implementation of reforms in parallel with Armenia's European
aspirations, noting that the scale of implementation of the CEPA
agreement lags significantly in the context of commitments and
timelines. An exchange of thoughts took place with representatives of
the European Socio-Economic Commission, as well as with Member of
the European Parliament Marina Kalurand from the South Caucasus
delegation. The state of democratic institutions and the rule of law in
Armenia was also discussed, in particular the progress of reforms in
the law enforcement system and their shortcomings. A separate
discussion took place on the implementation of CEPA provisions on
agriculture and territorial development.
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Following the meeting, a joint declaration was adopted. The declaration
states, among other things, that:

- Civil society should be more actively involved in the implementation
and monitoring of CEPA.

- The government must make more intensive efforts to improve foreign
trade with the EU, including in the context of public procurement and
international investment.

- Reforms related to government oversight and control in the fields of
labor, food, environment and consumer protection must be
accelerated, including due implementation of international obligations.
- When introducing comprehensive health insurance, the state should
take into account the principles of social solidarity and social justice,
and not place its financing solely on the shoulders of workers.

- It is necessary to urgently and effectively take measures to protect
RA labor migrants from organized transportation, exploitation in illegal
labor relations and living in dangerous conditions, while
simultaneously identifying and punishing the representatives of
criminal networks involved in this.

- It is necessary to resume dysfunctional social dialogue, guided by
international obligations and the principles of democracy.
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ACTRAV and PERC OSH experts meeting

You can read the full material by clicking on the link
https://perc.ituc-csi.org/ACTRAV-and-PERC-OSH-experts-meeting

From March 20 to 21, 2024, the Pan-European Regional Council,
together with the ILO Office for Workers (ACTRAV) and with the
financial support of the UniontoUnion, organized a network
meeting of trade union experts responsible for occupational safety

and health in Chisinau, Moldova.
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During the meeting, Victor Hugo Ricco, Senior specialist of the ILO
ACTRAV on working issues, presented the regulatory framework, in
particular, of 1981 The Occupational Safety and Health Convention
(No. 155) and the 2006 Convention on the Strengthening of
Occupational Safety and Health (No. 187), as well as the relevant
obligations of all ILO member States and appropriate ways for trade
unions. Special attention was paid at the meeting to the first
discussion of the standards of protection against biological hazards,
which will be held this year at the International Labor Conference.
Victor Hugo Ricco presented the standards approval process and the
preparatory work of the Bureau. At the round table, the participants
presented the work of their organizations in the field of occupational
safety and health with an emphasis on biological hazards. During the
group work, the participants formulated recommendations and
proposals for action for the International Trade Union Confederation,
the Pan-European Regional Council and ACTRAV. The meeting was
concluded by Sergejus Glovackas, ILO-ACTRAV desk officer for Europe

and Central Asia.
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Training on the topic "Motivation for increasing
trade union membership" for members of the
Arabkir Territorial Organization of Education and
Science workers, Branch Republican Union of
Trade union Organizations Workers of Education
and Science of Armenia
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The ILO has formally agreed on a definition for a living wage - an
essential part of the New Social Contract - to reshape the global economy
to serve the interests of working people.

The agreement, reached in February during a tripartite meeting of experts on
wage policies, was endorsed by the ILO’s Governing Body at its session on 13
March. The new definition states that a living wage is "the wage level
necessary to afford a decent standard of living for workers and their families,
taking into account country circumstances and calculated for work performed
during normal hours.” The ILO agreement stresses the critical roles to be
played by empowered wage-setting institutions and instruments, particularly
social dialogue and collective bargaining, and stresses that governments and
social partners should “ensure the incremental progression from minimum
wages to living wage.” It also sets out several basic principles for estimating
living wages, including:

*Use of evidence-based methodologies and robust data that are transparent
and publicly available.

 Consultation with social partners.

*Regular adjustments to reflect cost of living changes, considering regional and
socio-economic realities. In addition, the ILO is required to assist governments
and social partners in evidence-based wage setting.

This involves aiding data collection for wage discussions, ongoing technical
support to determine living wage needs and assessing relevant economic
conditions upon request. The agreement is expected to foster greater
coherence with ongoing national and international initiatives aimed at
defining, estimating and delivering living wages. ITUC General Secretary Luc
Triangle welcomed the agreement: “Achieving this agreement at the ILO, after
80 years of neglecting the importance of living wages, is a major victory for
working people. “Right now, for too many workers, wages are insufficient to
lift themselves and their families out of poverty, let alone secure a dignified
livelihood". “This agreement marks an important step towards international
action to deliver living wages and marks a leap forward in social justice. ”
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CTUA Council Meeting

On March 29, 2024 a meeting of the Council of the Confederation of Trade
Unions of Armenia was held, in which 43 of the 53 members of the
Council took part. Council members represent 18 branch republican
unions that are members of the CTUA. During the council meeting, the
President of the Confederation of Trade Unions of Armenia, Elen
Manaseryan, presented a report on the activities of the CTUA for 2023.
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You can find the report by following the link :
T—— https://hamk.am/uploads/ck/files/CTUA-Annual-Report-Presentation.pdf
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The Confederation of Trade Unions of Armenia
launched a series of short videos

The Confederation of Trade Unions of Armenia has launched a
series of short trade union videos, the purpose of which is to
inform the public about the activities of trade unions and
labor rights.

Reels

Awjwurnwuh wphuhnuniuiuEph UnbdEnbpwahw's Reels

133841962/ 1s=1o_shorts_tabdstack_idx=0
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Seminar on the topic "Increasing motivation to join a
trade union" for representatives of the Branch
Republican Union of Trade Union Organizations of
Miners, Metallurgists and Jewelers

The Confederation of Trade Unions of Armenia, together with the
Armenian branch of the Solidarity Center from April 12-14,2024, in
Jermuk organized a training for members of the Branch Republican
Union of Trade Union Organizations of Miners, Metallurgists and
Jewelers on the topic "Increasing motivation to join a trade union™.
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Election of the Armenian Delegates of the
Eastern Partnership Civil Society Forum for
the 2024-2026 period

: EASTERN PARTNERSHIP
0 ..‘ CIVIL SOCIETY FORUM
® [

As a result of the coincidence of the short lists of the EU
delegation in Armenia and of the coordinators of CSF WG,
the Confederation of Trade Unions of Armenia was elected
as delegate of the 5th working group of the Eastern
Partnership Civil Society Forum for the period of 2024-2026.
The results of the election of delegates from Armenia, which
was held on April 15,2024, "Association of Audio Visual
Reporters” NGO, "Shogher Union" socio-educational NGO
were also elected to the 5th working group of the Eastern
Partnership Civil Society Forum for the period 2024-2026.

EaP CSF
Working Group 5

Social & Labour Paolicies | Social Dialogue

61



Participation in "Armenia. Civic Summit 2024"

The Confederation of Trade Unions of Armenia participated in the
Civic Summit organized by the Danish Consortium of the "New
Democracy” Foundation, during which the President of the
Confederation of Trade Unions of Armenia Elen Manaseryan as a
speaker participated in the panel discussion "Where do we go
from here, addressing the challenges and new opportunities of
civil society in Armenia". More than 150 participants from more
than 70 civil society organizations from Denmark and Armenia
took part in the summit.

62



Seminar on the topic " Increasing motivation to join a trade
union for representatives of the Republican Branch
Association “Electrotradeunion” of the Trade Union

Organizations of Armenia, Employees Trade Union

Organizations and Municipal Economy and Public Utilities of

Republic of Armenia

The Confederation of Trade Unions of Armenia, within the
framework of cooperation with the Armenian
representative office of the Solidarity Center organization,
organized a seminar on the topic "Increasing motivation to
join a trade union" for representatives of the Republican
Branch Association “Electrotradeunion” of the Trade Union
Organizations of Armenia, Employees Trade Union
Organizations and Municipal Economy and Public Utilities of
Republic of Armenia from April 20, 2024 to April 21, 2024 in
Tsakhkadzor.
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At the initiative of the International Labor Organization, April 28 is celebrated
annually as World Day for Safety and Health at Work, the purpose of which is
to promote the prevention of accidents and occupational diseases in the
workplace.

The theme of World Day for Safety and Health at Work 2024 is “The Impact of
Climate Change on Safety and Health at Work.”

Climate change has a significant impact on the workplace, especially on
worker safety and health. Occupational hazards resulting from climate
change include excessive heat, ultraviolet radiation, air pollution, major
industrial accidents, increases in infectious diseases, and increased exposure
to chemicals.

Ensuring healthy and safe work for workers should be aimed at strengthening
and maintaining the physical, psychological and social well-being of workers,
protecting them from risks that have a negative impact on health.

The use of occupational safety and health systems in the workplace is
beneficial not only to employees, but also to the economic development of
the organization, since each accident at work, as a consequence, leads to
large financial costs, many times greater than the provision of a healthy and
safe working environment.

The Confederation of Trade Unions of Armenia joins the initiative of the
International Labor Organization dedicated to the World Day of Safety and
Health at Work and believes that in order to effectively ensure healthy and
safe working conditions, public policy should be aimed at preserving the life,
health and safety of workers, since healthy and safe working conditions are
among the essential components of decent work.

Elen Manaseryan
President of the Confederation of Trade Unions of Armenia
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The response of the State Revenue Committee of the Republic of
Armenia to the letter of the CTUA on the request to submit an
annual income tax statement
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q. 33 nbghnbln hwlnhuwgnn 33 pwnwpewghUbpp, npnug «®nntiph Yugdwlu W whw-
pLUsnLejwl $huwlivwynpdwl nbd ywypwnh dwuhu» 33 optupny uwhdwlywd hpwywl 2whwnni
EU hwdwpynud,
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Statement of the Confederation of Trade
Unions of Armenia on the occasion of May Day

May 1 is International Workers' Day, which we celebrate every year and
commemorate the achievements of workers and trade unions.

History has shown that development and progress cannot be achieved
without workers and their efforts. Today, as we celebrate Workers' Day, we
face many challenges, both in the field of labor, the social sphere, and in the
field of labor safety.

Continuous wars and conflicts kill many innocent people, disrupt the
economies of states and labor relations.

Despite the current crisis, trade unions continue to fight for social justice,
equality, healthy and safe working conditions and overall decent work, which
can only be achieved through healthy collective bargaining and social
partnership.

With the goal of ensuring decent work, the Confederation of Trade Unions of
Armenia wishes us all peace and unity.
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Guest of the “Good Morning” program is the
President of the Confederation of Trade Unions of
Armenia Elen Manaseryan

Every year, May 1 is celebrated as International Workers' Day
in hundreds of countries. What the working class fought for
was enshrined in law years later. Today, labor rights are
confirmed and protected by a number of international
documents, conventions, laws and, of course, the
Constitution. And how applicable all this is in labor relations,
what gaps exist in the legislation, what positive changes have
occurred in recent years, we will learn during the interview.
The guest of the program "Good morning" is the President
of the Confederation of Trade Unions of Armenia
Elen Manaseryan

You can watch the video by following the link:
https://rb.gy/9se60w
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The guest of the first channel of Public Television is
Tiruhi Nazaretyan, Deputy President of the
Confederation of Trade Unions of Armenia
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You can watch the video by following the link:
https://rb.gy/nxyia4
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Seminar for members of the trade union of forcibly displaced
persons with refugee status “Veratsnund” (“Renaissance”)

On May 6-8, the Confederation of Trade Unions of Armenia,
with the support of the International Labor Organization, held
a three-day seminar in Tsakhkadzor for members of the trade
union of forcibly displaced persons with refugee status
“Renaissance”.

The purpose of the seminar was to familiarize members of the
trade union organization “Renaissance” with the existing
unemployment programs and develop steps aimed at assessing
the employment needs of forcibly displaced persons with
refugee status and comparing available specialists with the
needs of the labor market. Participants also got acquainted
with the changing requirements of the RA labor market.

The seminar was attended by the President of the
Confederation of Trade Unions of Armenia Elen Manaseryan,
the chief specialist of the program coordination department of
the Unified Social Service of the Ministry of Labor and Social
Protection of the Republic of Armenia Anahit Karapetyan, and
the coordinator of the activities of the trade union
organization “Renaissance” Ara Ghagramanyan.




The delegations of trade union confederations of Armenia and

Georgia made a working visit to France

At the invitation of the French General Confederation of Labor,
delegations of the trade union confederations of Armenia and
Georgia were on a working visit to France from May 13 to 17,
2024 within the framework of the project “South Caucasus.
Promoting labor rights in the face of climate change.”

During the visit, the delegation of the Confederation of Trade
Unions of Armenia met with the Secretary General of the
General Confederation of Labor of France Sophie Binet and
other representatives of the Confederation, as well as with
representatives of the Economic, Social and Environmental
Council of France. The CTUA delegation got acquainted with
the activities of trade unions aimed at the problems of climate
change, environmental protection, the functions of the Council
and the Green Pact policy.

72



RN

S
<
~
P}
2
>

2

«

3

\Sv(\‘@ann,bé/%

-

UUL-KNACTUA-3UU'

%2
=3
cr
-
a
3

&
<

Y

Rising the motivation for trade unions membership workshop
for representatives of the Branch republican union of industry
workers

Confederation of Trade Unions of Armenia jointly with armenian
representatives of the organization «Solidarity Centre» in the
frame of the cooperation hold the seminars in Tsakhadzor on
18-19 of May on the theme «The rising of the motivation of the
trade union membership» for the representatives of the Branch
union of the trade union organizations of industry workers:
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CTUA hosted the delegation of the Georgian Trade Union
Confederation

On May 21, the Confederation of Trade Unions of Armenia hosted a
delegation of the Georgian Trade Union Confederation, led by the
President of the Confederation Irakli Petriashvili.

The main topic discussed at the meeting was the issue of gender
inequality, in connection with which steps were presented to
eliminate gender inequality in the workplace. The presidents of the
trade unions of the two countries spoke about the problems in their
countries, the work done and expressed hope that in the near future
they will achieve significant results in eliminating gender
discrimination in the workplace.

Welcoming the guests, the President of the Confederation of Trade
Unions of Armenia Elen Manaseryan emphasized the need to
strengthen trade union ties between the two neighboring
countries and highly appreciated such discussions, since such an
exchange of experience creates new opportunities for
solving different problems.
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The guest of the "Your Voice" program on the Armenian Public
Radio is the president of the Confederation of Trade Unions of
Armenia Elen Manaseryan

You can watch the video by following the link
https://www.youtube.com/watch?v=Ap2m997sW7Y
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The position of the Confederation of Trade Unions of Armenia on the Draft Decree
of the Government of the Republic of Armenia "On Amendments to decision No.
201-UL of the Government of the Republic of Armenia of February 1, 2007"
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Zupghh’ nhlhl Lubinigjut,

«2Z Qunwdupnpjut 2007 puluwuph thtnpduph 1-h N 201-U npnpdwt dbie
thnthnpunepyniiibp Qunwpbine dwuhty 22 jupwdupnipjutt npnpdwls whnugdngd
(wpunthbn’  Vuwhughd)  wlpugdly b wennewwhwlul  plwquiwnh  npng
wphiwnnnubiph  wphunmwdudwibwlyh  wnbnqnipiniin: Lwpwgdh  hhdbwynpdwb Jke
upqwd £ np o «nthnpunippniip bywnwy ndih - wwhyutibng - pocdwppiannntibph
Qupdunpmpptt swip, hwdwguinwohutbgily pacdughuannilph
wpluwnudunfwhwlyp pdouljul dwnuynipyniibbiph wuwhwbgwplhty,
hwdwywunwuuwtibigul) gnpdnn qupgquynpmudubipp tbpu dudwbiulyh Lthmhghhphh‘
huwpgh welkny pwqudunnud mbnh niibgud ghnwmbuthuljub bjwdnwdubpps:

Vwihuwgdh thaghnfun prundp wohuwanbph wouwwbiph dwduwit wbjubnd 1,
huly duipdwnpntput swihp wuhwubgn 1

Uhlisphn, 22 wojuwnwbipuyhl opktiugpph 188-pn hngguwish 1-htt dwuh hudwd gl
«Gph uvwhdwlwd tnpdwtbph hwdbdwnngppudp wdbputnod Ewpuunnnh we jpwinwliph
dwfuipp, wupw bpu whiwnwlipy qupdwnpdaad b Gunwpus wphunwbiph Suuhl
huwdfwuyunwupuwte:

Zhdbwnpdwl e Updwsd E bwl, np wohpwnmwdwdwbwlh wybjugndu Yuywuh
dbd  pubiwmpyudp punwpughbiph uyuwuwpydwlp, htppbph ne ndgnhnipymbtbiph
ypdwndwbip:



Uohumnmwdwdwtuljh  wdbjugmdu  sh pumd  dhpwbugduws  Gdpnyuljut
unghuwuljwt pwpwhuh CQujwunwth Zubpuytnnpmip  Judbpugpty £ 2004p.)
2-pp hngwdh  1-ht dwuh wwhwighg, nph hudwduwyl  «Uphiuwnwiiph  wpnwp
yuydwbbbph hpwydnitiph wpynibwdtn Yhpwenidp wyuwhndbne tyuwnwng Ynndtpp
wuwpunwynpynid G

1. opwlub b rwpwpwljutt wowwmwtipwhtt dwdbph pwbwljub nbnnnipnitp

wwuwhnbne - hundwp wppunwiipughtt pwpupp whnp L wunhdwtwpup
il il sothed, sEn ppEeElnl b el sl &
hwdwwywunwupuwb gnpdnuiubpny, »:

Zwpdh  wntbyn  Jbpnlpqudp 22 opblunpmipimithg U 22 dhowqquyht
wupunugnpupimbitphg sh plunud wpiwnnnubph hwpyhtt quiduiplty» punupwghutph
uyuuwplnudp, hkpptph b ndgnhmpnibiutph Ypdunnudp:



Visit to the Melante textile factory

On May 22, the President of the Confederation of Trade Unions of Armenia Elen
Manaseryan and the Chairman of the Branch Republican Union of Professional
Organizations of Light Industry Workers of the RA Srapion Arakelyan visited the
Melante knitwear production enterprise. A meeting took place with the head of
the enterprise, Hovhannes Khoshoyan. He was awarded the Badge of Honor of
the Confederation of Trade Unions of Armenia.

An employer who has created more than 170 workplaces and values the
employee and his work will always be a good social partner for trade unions.
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Trade Union Summer School in
Dilijan
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The Confederation of Trade Unions of Armenia and the
Friedrich Ebert Foundation jointly held the Trade Unions
Summer School on May 24-26.

During the three-day trade union seminar, participants learned
about the goals and functions of a trade union, conflict
management in the work environment, crisis management in
the workplace, the role of trade unions in the process of
eliminating discrimination in the workplace, and steps to
eliminate violence and harassment in the workplace.

In an atmosphere of intense discussions, comprehensive
trainings, and active games, many ideas emerged, the
implementation of which will allow to have the most
unhindered, healthy and safe working conditions.

The certificates of completion of the summer school were
presented to the trade unionists by the President of the
Confederation of Trade Unions of Armenia, Elen Manaseryan.
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Seminar for journalist on "Individual and
collective labor relations and ILO Convention 190"

The Confederation of Trade Unions of Armenia, within the
framework of cooperation with the Armenian representation of the
"Solidarity Center" organization and with Solifonds" foundation, the
Swiss Trade Union Confederation, organized a workshop for
journalists on "Individual and collective labor legal relations
and ILO Convention 190".
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International Labour Conference of the
International Labour Organization

The 112th session of the International Labour Conference of the International
Labour Organization was held in Geneva, Switzerland, from June 3 to 14, 2024.
During this period, governments, trade unions, and employers from 187 ILO
member countries discussed fundamental labour principles, workers' rights,
protection of workers in the face of climate change and biological hazards, as well
as issues related to economic recovery.

Elen Manaseryan, President of the Confederation of Trade Unions of Armenia,
participated in the conference as part of the RA delegation from June 11 to 14.
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During the visit, President of the Confederation of Trade Unions of Armenia (CTUA),
Elen Manaseryan, met with the Director-General of the International Labour
Organization (ILO), Gilbert Houngbo.

During the meeting, Mrs. Manaseryan presented the developments of the work
carried out by the CTUA and highly appreciated the ILO’s support for the trade
union movement in Armenia. Mrs. Manaseryan highlighted the participation of the
CTUA in the Social Justice Coalition and its importance for establishing social
partnership.

She also noted the current absence of a tripartite collective agreement in Armenia
and expressed hope that this gap will soon be filled. Mrs. Manaseryan thanked the
ILO for supporting forcibly displaced persons from Artsakh and for continuously
standing by the CTUA.

In turn, Gilbert Houngbo emphasized the importance of establishing social
partnership in Armenia and shared his positive impressions of his visit to the CTUA.
At the end of the meeting, the parties reaffirmed the continuation of their work and
the implementation of new programs.
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Meetings within the framework of the
International Labour Conference

As part of the International Labour Conference, the President
of the Confederation of Trade Unions of Armenia (CTUA), Elen
Manaseryan, held several meetings with Beate Andrees, the
head of the ILO's Regional Office for Europe and Central Asia.
They discussed future programs to be implemented with the
CTUA.
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During the International Labour Conference, the President of
the Confederation of Trade Unions of Armenia (CTUA), Elen
Manaseryan, also met with Maria Helena Andre, Director of
the ILO Bureau for Workers' Activities, and Sergejus Glovackas,
ILO-ACTRAV Desk Officer for Europe and Central Asia. During
the meeting, the parties discussed the projects already
implemented within the framework of ILO programs. Elen
Manaseryan presented the recent work carried out by the
trade unions and emphasized the ILO’s support, particularly
for forcibly displaced persons. They also touched upon
programs aimed at organizing workers in the informal
economy. Maria Helena Andre welcomed the recorded results
and positively assessed the continuation of the work.
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A meeting of the 5 working group of the Eastern
Partnership Civil Society Forum was held

EaP CSF

Working Group 5

Social & Labour Policies | Social Dialogue

On June 18-19, 2024, an online meeting of the 5th working group of
the Eastern Partnership Civil Society Forum was held on the topic
“Social and labor policies, social dialogue”, in which Armenia,
Azerbaijan, Belarus, Georgia, Moldova, Ukraine and members of
the 5 - working group of the Eastern Partnership Civil Society
Forum took part.

By a majority vote, the President of the Confederation of Trade
Unions of Armenia Elen Manaseryan was elected coordinator of
the 5th working group of the Eastern Partnership Civil Society
Forum.

During the meeting, the priorities for the work of the 5th working
group of the Eastern Partnership Civil Society Forum for the next
two years were outlined.

On June 15, 2024, the Confederation of Trade Unions of Armenia
was also elected as coordinator of the 5th working group of the
Armenian National Civil Society Platform of the Eastern
Partnership.
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The workshop on preventing and eradication
violence and harassment in the workplace

As part of the International Labour Organization’'s “Together
promoting the realization of labor rights in Armenia” program, on
June 21, the Confederation of Trade Unions of Armenia held a
seminar aimed at preventing and eradicating violence and
harassment in the workplace, which was attended by members
of the Committee on Equality in Labor Relations and other
guests.

The seminar was conducted by ILO consultant Helena Perez, who
told participants about the relevance of ILO Convention No. 190,
the methodology of possible steps to implement an effective
system to combat violence and harassment.

Deputy President of the CTUA Tiruhi Nazaretyan made a
welcoming speech, in which she noted the importance of
ratifying ILO Convention No. 190 in order to create more decent
working conditions in the Armenian labor market.
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Seminar on "Elimination of

Discrimination, Violence and
Harassment at Work, ILO C190"

Within the framework of the project of the "Stop violence and
harassment at workplaces: grassroots-project Awareness against
violence and harassment against women at work and advocating
for the ratification of ILO 190 Convention in Armenia" supported
by "Solifonds" foundation, the Swiss Trade Union Confederation,
on June 21 the Confederation of Trade Unions of Armenia
organized a seminar on prevention and elimination violence and
harassment at workplace which was attended by the members
of the equality commission and others guests.

During the seminar, participants became familiar with ILO
Convention No. 190, and discussed and analyzed different types
and cases of workplace discrimination. The role of trade unions
in the negotiation process for achieving equality in labor
relations was also addressed.

88



uuuuuuuuuuuuuuuuuu

ILO 190 Convention on
Violence and Harassment
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The Confederation of Trade Unions of Armenia, with the support of
the "Solifonds" foundation, the Swiss Trade Union Confederation,

has started a campaign to raise awareness about ILO Convention
No. 190.

As part of the campaign, the CTUA has produced a brochure on this
subject.

The campaign is ongoing.

You can view the brochure by clicking on the following link: :
https://hamk.am/uploads/files/C190.pdf
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Global Rights Index 2024

™
GLOBALRIGHISH

In June 2024, the International Trade Union Confederation published the Global
Rights Index, an important report on the state of democracy's fundamental
principles, specifically the protection and realization of workers' and trade
unions' fundamental rights and freedoms around the world.

The International Trade Union Confederation reports violations of
internationally recognized collective labour rights by governments and
employers, particularly concerning freedom of association, collective
bargaining, and the right to strike.

This year, Armenia's position in the Global Rights Index has not changed and
continues to be in the category of countries with a rating of "3," where
employers interfere in union elections, yellow unions are created to obstruct
independent representation of workers, and the right to strike is
disproportionately restricted by national laws.

You can view the report by clicking on the link
https://www.ituc-csi.org/IMG/pdf/2024 ituc_global_rights_index_en.pdf
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Working Discussion on the draft of "Employment
Strategy of the Republic of Armenia”

On July 2, 2024, a working discussion on the draft
"Employment Strategy of the Republic of Armenia” was
held at the Confederation of Trade Unions of Armenia.
This discussion was part of a collaborative effort
involving the Confederation of Trade Unions of
Armenia, the Ministry of Labor and Social Affairs of the
Republic of Armenia, and the International Republican

Institute (IRI).
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ILO regional trade union conference

On July 10-12, 2024, a regional three-day workshop of the
International Labor Organization on the theme
“Strengthening the ability of trade unions to organize
workers in new sectors of the economy and employment”
was held in Yerevan, at which representatives of trade
unions from the republics of Armenia, Georgia, Moldova,
Ukraine, Kazakhstan, Uzbekistan and Tajikistan took part.
Opening speeches were made by CTUA President Elen
Manaseryan, Deputy Minister of Labor and Social Affairs of
the Republic of Armenia Ruben Sargsyan, ILO-ACTRAV Desk
Officer for Europe and Central Asia Sergejus Glovackas,
Executive Secretary of the Pan-European Trade Union
Confederation Anton Leppik, Senior Specialist of the
Department of Workers' Activities in Eastern Europe and
Central Asia Gocha Alexandria, ILO national coordinator in
Armenia Nune Hovhannisyan.
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During the workshop, the problems of the gig economy, the
development of digitalization, as well as the informal economy,
the reaction of trade unions and prospects for future activities
were discussed.

Seminar participants spoke about the problems faced by trade
unions and workers in their countries.

ILO experts presented successful European experience and
information on ILO conventions, taking into account branch
specifics.

Sergejus Glovackas spoke about the future of the labor
movement and its problems.
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Representatives of Armenia, Ukraine and Moldova shared their
experiences of involving forcibly displaced persons in trade
unions.

Elen Manaseryan presented the problems, challenges and
statistics of the informal economy in the Republic of Armenia.
A study of the working conditions of couriers in Armenia,
conducted by the NGO “APR Group” at the initiative of trade
unions, was also presented.

ILO Technical Director for Eastern Europe and Central Asia,
Michael Watt, gave a presentation on “Organizing young
workers and promoting their participation in decision-making
processes: challenges and innovative strategies.”

ILO Team Coordinator on Formalization of the Informal
Economy, Mamadou Kaba Souare, also participated in the
remote workshop, talking about <creating effective
communication networks and attracting workers into the
formal sector.

The workshop was full of interesting and diverse discussions.
According to its participants, the seminar was effective and
educational. It has become a necessary platform for
sharing experiences and improving knowledge.

As a result of the seminar, a roadmap for the activities of trade
unions was developed.
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CONGRATULATIONS ON THE DAY OF THE MINER AND METALLURGIST
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Every year on the second Sunday of July the Day of the Miner and Metallurgist is celebrated.
At the invitation of the Branch Union of Professional Organizations of Miners, Metallurgists
and Jewelers RA, the President of the CTUA Elen Manaseryan went to Syunik region to
participate in the festive events and congratulate the workers of the branch on their
professional holiday. Elen Manaseryan visited the Agarak and Kajaran Copper-Molybdenum
Combine, congratulated the workers on their professional holiday, presenting them with
honorary badges prepared by the CTUA for impeccable and selfless work. In her
congratulatory speech, E. Manaseryan highly appreciated the contribution of each worker
to the development of the economy of the Republic of Armenia. She also spoke about the
importance of ensuring decent working conditions, healthy and safe working conditions for
workers at the highest level and highly appreciated the social partnership established in
the industry.
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Victory of the trade union organization of
the OJSC "Clean Iron Plant"

The trade union organization of the OJSC "Clean Iron Plant"
won a victory in court in a lawsuit to limit the rights of the
President of the trade union organization of the OJSC "Clean
Iron Plant" H. Alekyan. Since 2023, the management of the
enterprise has prohibited the chairwoman of the trade union
organization from entering the territory of the plant to
perform his duties.

N. Hambartsumyan, an advocate cooperating with the
Confederation of Trade Unions of Armenia, on behalf of the
trade union organization of the OJSC "Clean Iron Plant" filed a
lawsuit against the general director of the enterprise K.
Hakobyan, demanding not to interfere with the chairwoman of
the trade union organization H. Alekyan from exercising the
rights and obligations of the chairwoman of the trade union
organization of the company and to ensure her free entry and
exit from the company's premises daily according to the
schedule - 24 hours a day, without restrictions, since at the
time of filing the claim the company worked according to the
schedule - 24 hours a day.
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The Yerevan Civil Court partially satisfied the claim in favor of the
trade union, obliging OJSC "Plant Clean Iron" to allow the President
of the trade union to freely enter the premises of the enterprise
from Monday to Friday, from 09:00 to 18:00. When making its
decision, the court took into account the change in the company's
operating hours, since the company now works only on weekdays
and at certain hours.

This is a great victory for the trade union organization OJSC "Plant
"Clean Iron, which can serve as an example in the protection of
trade union rights.

We also recall that with the assistance of the Confederation of
Trade Unions of Armenia, back in 2023, H. Alekyan won another
victory over OJSC "Plant Clean Iron", restoring her violated labor
rights.
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Visit of the President of the Confederation of Trade Unions of
Armenia to CJSC "Armenian Nuclear Power Plant"

Elen Manaseryan President of the Confederation of Trade Unions of
Armenia, visited CJSC "Armenian Nuclear Power Plant” on August 13, 2024.
The visit to the nuclear power plant was initiated by the chairwoman of the
Republican Brunch Association "Electrotradeunion"” Karine Aloyan. The
purpose of the visit was to get acquainted with the work of the trade union
organization of the enterprise and to present to the employees of CJSC
"Armenian Nuclear Power Plant” the work carried out by the Confederation
of Trade Unions of Armenia.

During the meeting, the President of the Confederation of Trade Unions of
Armenia Elen Manaseryan answered the questions of the plant employees
and assured them that such meetings will be regular.

As part of the visit, Elen Manaseryan met with Eduard Martirosyan, General
Director of CJSC "Armenian Nuclear Power Plant".

The issues of social partnership and collective bargaining in the company,
problems arising during the operation of the NPP, as well as the
possibilities for their solution were discussed. Both leaders, emphasizing
the need for such meetings, the issues discussed and the proposed ways to
resolve them, expressed their readiness for closer cooperation.
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Working meeting of the members of the "Renaissance"” trade union
organization with the Unified Social Service of the RA Ministry of
Labor and Social Affairs

Within the framework of the project supported by the International Labour
Organization, the second meeting was held with members of the “Renaissance”
Trade Union and officials of the Program Coordination Department of the
Employment and Labor Potential Development Department of the Ministry of
Labor and Social Affairs of the Republic of Armenia, organized by the
Confederation of Trade Unions of Armenia.

During the meeting, members of the “Renaissance” Trade Union were
introduced to existing employment programs, measures developed to assess
the employment needs of persons forcibly displaced from the Republic of
Artsakh who have refugee status. During the discussion, comprehensive
answers were given to the questions asked by the participants.

The meeting was attended by Deputy President of the Confederation of Trade
Unions of Armenia Tiruhi Nazaretyan, chief specialists of the Program
Coordination Department of the Unified Social Service of the Ministry of Labor
and Social Affairs of the Republic of Armenia Anahit Karapetyan and Anush
Hovhannisyan, Liana Amiraghyan, Chairwoman of the CTUA Committee on
Equality in Labor Relations.
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Seminar on the topics "Amendments and additions to the Labor
Code", "Social partnership, collective negotiations" for
representatives of the Employees Trade Union Organizations and
Municipal Economy and Public Utilities of Republic of Armenia

The Confederation of Trade Unions of Armenia, within the framework of
cooperation with the Armenian representation of the "Solidarity Center"
organization, hald a seminar on the topics "Amendments and additions to
the Labor Code"”, "Social partnership, collective negotiations" in
Tsaghkadzor from August 24 to August 25, 2024 for representatives of the
Employees Trade Union Organizations and Municipal Economy and Public
Utilities of Republic of Armenia. Elen Manaseryan, the president of the
Confederation of Trade Unions of Armenia, gave an opening speech.
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Suggestions for the draft of the next national report on the
implementation of the ILO Convention No. 182 "Worst Forms of
Child Labour"

According to paragraph 5 of the preamble to ILO Convention No. 182,
"Recognizing that child labour is to a great extent caused by poverty and that
the long-term solution lies in sustained economic growth leading to social
progress, in particular poverty alleviation and universal education, and ..."
According to the data of the RA Statistical Committee, in the Republic of
Armenia in 2022 the poverty rate was 24.8%. Among the poor, there are also
the working poor who, even being employed, are unable to provide for the
minimum requirements of themselves and their family members. Therefore,
there are children in the Republic of Armenia who, being in difficult social
conditions, are forced to be engaged in begging, selling flowers, and based on
cultural characteristics, they work in the field of agriculture, helping family
members.

In order to improve the situation, ammendemts and additions were made to
certain legal acts, including the RA Labor Code, but they are not enough.
According to Section 3, Clause 11.10) d of the Charter of the Health and Labor
Inspection Body of the Republic of Armenia, one of the powers of the
Inspection Authority is: "the implementation of control over the provision of
guarantees defined by the labor legislation for persons under 18 years of age,
as well as pregnant or breastfeeding women and child care workers ".
Although, according to the Charter, the inspection body is given the authority
to carry out control, there are children in the Republic of Armenia who
continue to work at the expense of their education on the street during
school hours.
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Sugesstions for the draft national report on the
implementation of the ILO Convention No. 29 " Forced Labour"

1. The Confederation of Trade Unions of Armenia, together with the Armenian branch
of the Friedrich Ebert Foundation, conducted a study on "Working conditions of food
delivery workers". Surveys for the study were conducted by the APR Group research
organization. 204 food delivery workers participated in the survey: 156 Armenians, 38
Indians, 10 Russians (according to the percentages, 76.5% of respondents were
Armenian, 20.6% were Indian, 2.9% (Russian). Armenian food delivery workers found
their jobs through friends (41.0%), social networks (27.6%), job announcements
(17.3%), while studying in Yerevan (7.7%), electronic applications (2.6 %) and by other
means (2.6%).

As for the employment agency and the matter of being arrived to work, the
percentage of food delivery workers with Armenian nationality was 0.6% in each case.
34.1% of couriers of Indian nationality arrived in the Republic of Armenia for work.
Part of the Indian food delivery workers found their job through friends (29.3%), social
networks (19.5%), while studying in Yerevan (9.8%), job advertisement (4.9%) and with
the help of an electronic application ( 2.4%).

Friends (33.3%) and studying in Yerevan (33.3%) were the most common means of
finding a job among Russian food delivery workers.

In addition to these, Russian food delivery workers found their jobs with the help of
job announcements (16.7%) and social networks (16.7%). With the connection of the
question of the existence of an labor contract, 60.3% of respondents answered that
they had signed a labor contract, 3 .9% signed a temporary labor contract, and 1.0% -
another contract, and 19.1% work without any contract or agreement, 7.4% have a
verbal agreement with the employer, 3 .9% have a verbal agreement with their
curator.

Among the respondents, there were workers who even had difficulty answering the
above question (4.4%).

It is worth noting the fact that 35.3% of respondents stated that they have not met
the employer and do not know who the employer is, 32.4% are in constant contact
with the employer, 27.5% - sometimes meets with the employer, 2.9% - spoke on the
phone, but did not meet, 2.0% - found it difficult to answer.

Surveys recorded that 59.3% of the respondents live in an apartment building, 30.4%
in a private house, 2.9% in a social home, care facility, 2.5% in a hotel/guest house. As
a result of the surveys, it became clear that among the surveyed food delivery
workers there were such food delivery workers who live in a public area not intended
for residence (2.5%), in a place of residence with common communal conditions (1.0%)
and in other conditions (1.0%).
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It is noteworthy that 0.5% of the respondents stated that they have no
accommodation and are homeless.14.2% of the respondents stated that they have
heard or met people who are forced to work in Armenia under the influence of fear
or threat.

Surveys provide insight into the quality of life and financial resources of delivery
workers. It can be concluded that they are a vulnerable group because they do not
have sufficient legal protection.

2. According to the 2024 Annual Report on Trafficking in Persons published by the
United States Secretary of State, the RA government did not monitor or control the
activities of employment agencies or prohibit the collection of recruitment fees paid
by workers. The RA Health and Labor Inspection Body has conducted inspections,
but does not have the authority to inspect "illegal" employers, such as small farms
or illegal businesses.

Traffickers target Persian and Indian migrants seeking work in the informal sector
for forced labor and force children to beg or sell items such as napkins on the street.
Traffickers are increasingly using social media to recruit victims.

3. Employment agencies in India promise well-paid jobs in the Republic of Armenia
through social networking sites. Deutsche Welle also addressed this issue by
publishing the article "Indian workers in Armenia claim abuse from job agencies". It
was published jointly with "Hetq" online newspaper in Yerevan. On February 14,
2024, the Indian news website www.onmanorama.com published "Passageway to
Europe: Malayali job seekers who fall prey to conmen end up in misery in Armenia"
(A passage to Europe: Malayali job seekers who fall prey to conmen end up in misery
in Armenia).
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"Derjava-S" CJSC lost to the cleaner.
Union power.
Conversation with Elen Manaseryan

You can watch the video by following the link.
https://tinyurl.com/27ymcuy5
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At the session of August 29, 2024, the Government of the Republic of
Armenia approved the draft laws "On Amendments and Additions to the
Labor Code of the Republic of Armenia” and "On Amendments to the Law on
Audiovisual Media". With the presented amendments, it is planned to
introduce a digital system of concluding labor contracts in RA.

On September 12, "Digitalization of Labor Contracts” was held at "Media
Center". A real solution to labor violations or a cosmetic reform? The
speakers of the discussion were Ruben Sargsyan, Deputy Minister of Labor
and Social Affairs of Armenia, Vahagn Grigoryan, Deputy Head of the Health
and Labor Inspection Authority, and Elen Manaseryan, President of the
Confederation of Trade Unions of Armenia.

The President of the Confederation of Trade Unions of Armenia, Elen
Manaseryan, spoke about how the proposed changes could affect the
workers and presented the possible positive and negative consequences of
the introduction of the system.

You can watch the video by following the link
https://www.youtube.com/watch?v=TvcmIAPWe-E

Elen Manaseryan, the president of the Confederation of Trade Unions of
Armenia, participated in the discussion organized by the "Media Center"
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Presentation and discussion of the study
“Working Conditions of Food Delivery Workers”

Within the framework of cooperation between the Confederation of Trade
Unions of Armenia and the Friedrich Ebert Foundation, on September 13, a
study entitled “Working Conditions of Food Delivery Workers” was
presented by the Leading Public Research Group (APR GROUP).

The service sector in the Republic of Armenia is developing very quickly,
and the number of people involved in this sector is increasing accordingly.
These are people of different ages, genders, social statuses, as well as
foreigners who arrived in Armenia as labor migrants.

Most workers lack knowledge of basic labor rights, and therefore they
cannot protect themselves. The main problems of workers are dangerous
working conditions, unfair incomes, and various organizational obstacles.
How are labor relations and conditions regulated, to what extent are
labor rights violated and how are they protected, are they aware of their
rights? In order to clarify these and other issues related to labor relations,
a study was conducted "Working Conditions of Food Deliverers" in order to
identify problems related to the work of food deliverers, partially assess
the needs, and identify the necessary tools for creating fair conditions in
the labor market. Based on the results of the studies, government
agencies and organizations operating in the field were provided with
recommendations on eliminating the necessary technical and legal
obstacles.
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The Chairwoman of the RA NA Standing Committee on Labor and Social
Affairs Heriknaz Tigranyan, the Deputy Minister of Labor and Social Affairs
Ruben Sargsyan, the representatives of the RA Health and Labor
Inspection Body, of the RA Ministry of Labor and Social Affairs and of the
Unified Social Service, as well as guests interested in this area.

Elen Manaseryan, the President of the Confederation of Trade Unions of
Armenia, welcoming the guests and emphasizing the relevance of the
study, emphasized that this is the first comprehensive study that is being
conducted to clarify the working conditions of food delivery workers, as
well as to find out how aware they are of their labor rights and to what
extent these rights are violated.

The Chairwoman of the RA NA Standing Committee on Labor and Social
Affairs Heriknaz Tigranyan emphasized the importance of increasing
interest in the labor rights of workers and noted that this study and the
conclusions and recommendations contained therein will definitely become
the basis for further processes aimed at regulating the industry. In his
speech, the Deputy Minister of Labor and Social Affairs of the Republic of
Armenia Ruben Sargsyan emphasized the importance of such studies for the
Employment Policy being developed, since they allow to look at a particular
area of employment from different perspectives.

The results of the research were discussed during the release of the "Zham"
news program of the Armenia TV channel.

You can watch the coverage of the "Zham" news release of the Armenia TV
channel by following the link
https://www.youtube.com/watch?v=uP_ITBFNi7Q
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Study on working conditions of
food delivery workers
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You can see the study by following the link: https://shorturl.at/QhvDg
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The seminar for young trade union leaders and activists

The seminar for young trade union leaders and activists took place from September 20 to
22, 2024, as part of the ongoing cooperation between the Confederation of Trade Unions
of Armenia and the Armenian representative office of the Solidarity Center.

The seminar began with discussions on the importance of youth involvement in trade

union activities. Throughout the sessions, young trade unionists also gained valuable
insights into conflict and crisis management.
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Preventing informalisation of work and promoting transition to formality in
the context of a refugees crisis forcibly displaced from Nagorno-Karabakh

On September 25, Elen Manaseryan, the President of the Confederation of Trade
Unions of Armenia, took part in the discussions of the project "Preventing
informalisation of work and promoting transition to formality in the context of a
refugees crisis forcibly displaced from Nagorno-Karabakh”, announcing its launch.
The launch event was attended by Ruben Sargsyan, the Deputy Minister of Labor
and Social Affairs of the Republic of Armenia, Vahagn Hambardzumyan, the
Chairman of the Republican Union of Employers of Armenia, Francoise Jacob, UN
Resident Coordinator in Armenia, Frederic Lapeyre, the Director of the ILO
Formalization Action Programme, Kazutoshi Chatani, ILO Senior Employment
Specialist, and Nune Hovhannisyan, ILO National Coordinator in Armenia.

The program is being implemented at the initiative of the International Labor
Organization (ILO) Office in Armenia. The panelists discussed the prevention of
informal employment, possible promotion of formal employment and the
importance of social partnership in this context. Elen Manaseryan highlighted all
wm”*ﬁ? the challenges that are faced, noting that the way to solve them is the correct
(‘\' application of legal norms and legal practice.

&

UUU-KNACTUA3UUY

7 N
Enyguas™

S
<
=5
=
g
>

%

«

3

113



The President of the Confederation of Trade Unions of
Armenia met with forcibly displaced persons from
Nagorno Karabakh

On September 26, 2024, Elen Manaseryan, the President of the
Confederation of Trade Unions of Armenia, within framework
of the project supported by the International Labour
Organization, had a meeting with people forcibly displaced from
Nagorno Karabakh in the city of Martuni, where the issues of
integration in the labor market were discussed.

The meeting was organized by Branch Republican Trade Union
Organizations of Workers of Agroindustrial Division of Republic
of Armenia.
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A meeting was held in Gyumri Medical Center with the management
staff of large medical centers of Shirak region, medical workers and
trade union members.

On September 27, 2024, Elen Manaseryan, the President of the Confederation of
Trade Unions of Armenia, and Shushan Petrosyan, the Chairwoman of the
Republican Union of Healthcare Workers of Armenia, held a meeting at Gyumri
Medical Center with the management of large medical centers in the Shirak
region, along with medical workers and trade union members.

The meeting focused on the role and activities of trade unions, exploring mutually
beneficial solutions to conflicts that arise in employer-worker relations. The
participants took an active part in the discussion, and an agreement was reached
to hold similar meetings more frequently in various medical institutions across

the regions (marzes).
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Training of Trainers

The Confederation of Trade Unions of Armenia, within the framework of
cooperation with the Armenian representation of the "Solidarity Center"
organization, from September 27 to September 29, 2024, held the 2nd training
course for seminar leaders in order to complete the list of seminar leaders of the

Confederation of Trade Unions of Armenia.
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International Conference
on

"Trade Unions Promoting Migrant Workers rights and interests
through improved representation and integration into the labour

movement ”

$o84¢

XYL

An international conference on “Trade Unions Promoting Migrant Workers rights
and interests through improved representation and integration into the labour
movement” was held in Vilnius from 1 to 3 October 2024. The event was organized
by the International Labour Organization (ILO) and the Lithuanian trade union
“Solidarumas.”

The conference was attended by trade union representatives from Armenia,
Ukraine, Belarus, Poland, Moldova, Kazakhstan, Uzbekistan, and Tajikistan, along
with ILO experts and representatives from the Lithuanian Migration Board and
the Lithuanian Ministry of Social Security and Labour.

The opening and moderation of the conference were led by Ms.
Kristina Krupavic€iené, President of the Lithuanian trade union Solidarumas and
Mr Sergejus Glovackas, Desk Officer for Europe and Central Asia (ILO/ACTRAV).
Participants discussed the state of labour migration in their respective countries,

highlighting challenges and potential solutions.
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Sit‘u:'-xtion with migrant workers’ rights, working
conditions and the role trade unions in representing
and integrating labour migrants

During the conference, Anna Barikyan, a lawyer of the Labour and Social Rights
Protection Department of the Confederation of Trade Unions of Armenia, gave
a presentation on the state of migrant workers’ rights and their working
conditions in Armenia. She also highlighted the role of trade unions in
representing and integrating migrant workers.

As part of the conference activities, participants visited the Seimas
(Parliament of the Republic of Lithuania) to get acquainted with its functions
and the legislative process.

119



The demonstration lesson within the framework of the course
"Modern Issues of Social Partnerships" of the Master's degree
program "Human Resource Management"”

On October 1, 2024, as part of the course “Modern Issues of Social Partnerships”
within the Master’s Program in “Human Resources Management,” Elen Manaseryan,
President of the Confederation of Trade Unions of Armenia, conducted a
demonstration lesson. During the session, Mrs. Manaseryan emphasized the
importance of the role of trade unions and addressed the key challenges facing the

republic.
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On the eve of Decent Work Day, the President of the
Confederation of Trade Unions of Armenia was a guest
on the “Morning on Kentron” program

The President of the Confederation of Trade Unions of Armenia, Elen Manaseryan, was a
guest on the program “Morning on Kentron” ahead of Decent Work Day.

During the program, the discussion highlighted the upcoming job fair on October 7, held
by the Confederation of Trade Unions of Armenia to mark Decent Work Day.

Mrs. Manaseryan stressed the importance of genuine awareness about decent work,
emphasizing that it is not just about having a job. Equally significant are the work
environment, the mental state with which we approach work, and the necessity of
healthy and safe working conditions.

Watch the interview in the video: https://www.youtube.com/watch?v=6gVKDVZ5PmY
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Job Fair
and
"We Are the Union" Film Screening
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The Confederation of Trade Unions of Armenia organized a job fair and a screening of the film
“We Are the Trade Union” to mark Decent Work Day.

Emphasizing the increasing need for decent work in Armenia, the Confederation aims to draw
once again the public attention to the importance of creating a dignified and supportive

working environment.
More than 20 employers participated in the job fair, showcasing their vacancies and over 100

job seekers attended the event.

You can watch a video of the event at the following link: https://t.ly/Mpwhk

The Confederation of Trade Unions of Armenia produced its first-ever film about the trade
union, titled "We Are the Union." The film is dedicated to all participants in the trade union
movement, whose efforts have secured essential rights for workers. Thanks to their tireless
struggle spanning over a century, workers today enjoy paid vacation, disability benefits, child

care, weekly rest, annual leave, and many other rights.

You can watch the film “We Are the Union” at the following link: https://t.ly/MdDJS



5th meeting of the EU-Armenia
Civil Society Platform

The 5th meeting of the EU-Armenia Civil Society Platform was held in Brussels, the
capital of Belgium, on October 15, 2024. The meeting ended with the adoption of a
joint declaration.
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5th Joint Declaration of EU-AM Civil
Society Platform

The 5th meeting of the EU-Armenia Civil Society Platform was held on 15
October 2024 in Brussels, Belgium.
The meeting was concluded by adopting a joint declaration, which is below.

With regard to the implementation of the CEPA and the progress of EU-
Armenia relations in general, the EU-Armenia Civil Society Platform:

1. welcomes the start of the visa liberalisation dialogue between the
European Union and Armenia announced on 9 September 2024; at the same
time, calls on the Armenian authorities to make consistent efforts to meet
the EU benchmarks crucial for future visa-free travel for Armenian citizens
to the EU with regard to documentary security, border and migration
management, the fight against corruption and organised crime, and the
protection of fundamental rights and freedoms;

2. welcomes the Armenian Parliament’'s speedy ratification of the
cooperation agreement with EUROJUST, and the signing of the working
arrangements between EUROJUST, the Ministry of Justice and the Office of
the Prosecutor General, which marks the start of closer cooperation with the
EU in criminal matters; calls on the Armenian authorities to hold a
competitive process of appointment for the office of liaison prosecutor for
this important structure;

3. appreciates the crucial role that the EU Monitoring Mission has played for
the security of Armenia in reducing the number of Azerbaijani attacks on
Armenian territory, and calls on the EU to extend its mandate beyond 2025;
welcomes the European Council’'s adoption of the assistance measure in
support of Armenia under the European Peace Facility, as well as other
bilateral initiatives directed at strengthening Armenia’s defence capabilities;
4. welcomes the negotiations between Armenia and the EU on the new
cooperation agenda; at the same time, stresses the importance of a
transparent and inclusive consultation process with civil society, including
the EU-ARM CSP, to make sure that civil society’'s recommendations are
considered before the final document is signed;

5. reiterates that for civil society actors engaged in the process, CEPA is not
only a framework agreement between two partners, but is first and
foremost a catalyst for turning Armenia into a true democracy and leading it
towards EU membership;

6. points out that the primary functions of the EU-Armenia Civil Society
Platform in implementing CEPA are to contribute to the process by providing
advice and sectoral expertise, and to provide concerted and coordinated
monitoring efforts to ensure that Armenia’s commitments under CEPA are
implemented in a transparent and accountable way;

7. indicates that in order to continue advising on CEPA and monitoring the
Armenian government’s implementation of CEPA and the proposed upgrade
of the cooperation agenda between Armenia and the EU, the EU-ARM CSP will
need continued support, including through direct funding from the European
Commission and the Armenian government;
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8. reiterates its position on the need to update the CEPA implementation plan, and calls on
the Armenian government to do this in close cooperation with civil society, including the
EU-ARM CSP, with a view to incorporating civil society’s recommendations into the updated
plan;

9. appreciates the steps taken by the Armenian authorities in carrying out the country’s
obligations under the Rome Statute; at the same time, urges the Armenian government to
step up efforts towards cooperation with the International Criminal Court;

10. underlines the importance of allowing democratically elected members of the Yerevan
City Council to fulfil their mandate;

11. reiterates the need for comprehensive judicial and legal reform, including in the
prosecutorial and law enforcement bodies; calls on the authorities to take measures to
prevent judges and persons related to them from continuing to take the seats of non-
judicial members in the existing judicial commissions, to prevent continued instances of
selective appointments and selective justice by the Supreme Judicial Council, and to rectify
the failure to take adequate note of the negative integrity checks in judicial appointments;

12. calls on the international partners to strongly condemn instances of the media and
other actors controlled by external forces targeting the judges of the Constitutional Court
of Armenia for discharging their professional responsibilities;

13. notes the Armenian government’'s efforts towards fighting corruption, however,
expresses concern about a number of unresolved institutional issues; in particular, stresses
the need to ensure the independence of anti-corruption bodies, to promote their
institutional development, and to bring their capacities up to standard;

14. Notes with concerns the practice of use of excessive force by police and lack of effective
investigation of human rights violations committed by the police;

15. condemns the unprecedented draft amendment to the Police Act aiming to establish a
mass state CCTV surveillance across the entire country, and deeply regrets that this draft
has already passed the first parliamentary reading without proper public discussions and
public awareness-raising campaigns; notes that introducing such legislation requires broad
public discussion and a solid framework for personal data protection;

16. notes with regret that despite certain improvements in the Labour Code, little progress
has been made on overall social and labour reforms over the past two years, despite
advisory opinions and joint declarations by the EU-ARM CSP pointing out insufficient
reflection among the policymakers concerned; once again calls on the Armenian
government to promote social dialogue and to take practical steps to reinstitutionalise
collective bargaining and social partner consultations at all levels, and to launch the
awaited reforms on occupational safety and health, with clearly defined deadlines for
these reforms;

17. reiterates the urgent need for Armenia to ratify and implement the Occupational Safety
and Health (OSH) Conventions No 155 and No 187, in line with International Labour
Organization (ILO) standards, and to fully implement Labour Inspection Convention No 81,
given the lack of progress in adopting new international labour standards over the last 18
years;

18. calls on the Armenian government to reform the current legal framework to empower
labour inspectorates to adequately ensure the effective enforcement of labour laws,
particularly regarding informal employment, freedom of association and collective
bargaining, wage setting and protection, and occupational health and safety;

19. notes that the organised transportation of foreign workforces and the often forced
involvement of undocumented migrants in undocumented and dangerous labour is still
taking place, and could even constitute trafficking; notes also that the authorities’
S mitigation measures have not yet brought visible outcomes; confirms the critical
r 5\ importance of taking decisive steps towards formalising the informal economy, ending
Y, | undeclared labour practices by unscrupulous businesses and bringing traffickers involved
in forced labour to justice;
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20. appreciates the significant improvements in legislation on preventing domestic
violence, however, points out the importance of also preventing harassment and violence
in the world of work; calls for the ratification and implementation of the ILO’s Violence
and Harassment Convention No 190;

21. points out that in an era marred by the cost-of-living crisis, the prevalence of social
justice in Armenian politics remains low; reaffirms the importance of expanding social
protection systems, unemployment benefits and pensions; of introducing adequate
minimum wages; and of indexing policies to protect society’s resilience amid growing
inequality and social tensions; at the same time, urges the EU to offer technical assistance
for these reforms;

22. welcomes the Armenian government's plans to introduce universal healthcare
coverage in the coming years, but stresses of the urgent need to keep the process
transparent and to properly consult workers, who are expected to be the main financial
funders of this coverage;

23. calls on the EU to exert any possible leverage on Azerbaijan to fully ensure respect for
the rights and guarantee the security of Armenians from Nagorno-Karabakh (including
their right to return to and live in their homes under international presence and to access
their land and property rights), and to release all the inhabitants of Nagorno-Karabakh
and Armenia who continue to be in Azerbaijani custody, in line with Resolution RC-B9-
0163/2024 of the European Parliament;

24. greatly appreciates the financial support provided by the EU and its Member States to
Armenia and its civil society for the displaced Armenian population of Nagorno-Karabakh,
and stresses the need to increase this support with a view to preventing external forces
from using discontent to run political interferences, including by unconstitutional means;
25. reiterates that effectively and sustainably developing and introducing democracy in a
country is only possible in conditions of peace, security and stability; in this respect, notes
that it is essential to increase pressure and diplomatic leverage on Azerbaijan to refrain
from any future military aggression against Armenia, and any military narrative in the
country.
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Meetings within the framework of the 5th joint meeting of the
EU-RA Civil Society Platform

As part of the 5th joint meeting of the EU-Armenia Civil Society Platform,
discussions were also held with key officials, including David CULLEN, Head of
the Unit for Armenia, Azerbaijan, Belarus, and the Eastern Partnership at the
European Commission's Directorate-General for Neighbourhood Policy and
Enlargement Negotiations; Dovile SUKYTE, Advisor to MEP Petras
AUSTREVICIUS; and Nathalie Loiseau, Deputy chair of the European
Parliament's Delegation for Relations with the South Caucasus.
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Videos about labor law

As part of the cooperation between the Confederation of Trade Unions of Armenia and the Armenian
representation of the Solidarity Center organization, videos have been published covering the origin
of labor relations, mandatory clauses in employment contracts, and frequently asked questions

about labor rights.

You can watch the video on the origins of employment relationships at the following link: https://t.ly/dfdYS
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You can watch the video about mandatory clauses in an employment contract at the following link:
https://t.ly/Z6_ON
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o You can watch the video on frequently asked questions about labor rights at the following link:
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Meeting of the Network of Communication and Campaign
Experts of the Pan-European Regional Council for the Newly
Independent States and the Countries of South-Eastern Europe

On 5-6 November 2024, an expert networking meeting was held in
Brussels, bringing together members of the Pan-European Regional
Council’'s Network of Experts on Communication and Campaigning in the
Newly Independent States and South-Eastern Europe. The meeting was
organised within the framework of the “Building Trade Union Capacity in
SEE and NIS” project, funded by the Swedish trade union organisation
Union to Union.

The work of the meeting was divided into two main parts. On the first day,
participants discussed the communication agendas, campaigns and
communication strategies of the international and European trade union
confederations for 2025. On the second day, participants had the
opportunity to participate in the Pan-European Regional Council’s Youth
Conference on "Youth Employment in the Age of Digitalization -
Challenges and Opportunities for a Just Digitalization.”

Alain Rodriguez introduced the “Time for 8” (SDG 8) campaign, which aims
to strengthen the role of trade unions in the sustainable development
process.

The campaign aims to:

O promote the sustainable development positions of trade unions,
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O create a platform for workers to share their testimonies,

O strengthen the reputation of trade unions as key actors in the
development process,

O inspire other trade unions to participate in development policies.

Marieke Koning, ITUC Campaign officer, introduced the “For Democracy”

campaign, which aims to combat the global erosion of workers’ rights

and the decline of democracy. The main objectives of the campaign are:

O to promote democracy at the levels of society, workplaces and global
institutions,

O to implement actions such as petitions, global strikes and cooperation
with international organizations to ensure the protection of workers’
rights and a new social contract.

The participants were introduced to Equal Times, the key information

platform of the International Trade Union Confederation, where its

editor Marta Checa, presented the features of the editorial policy, the
article selection process and possible approaches to covering regional
events.

During the round table, the participants discussed the successes and

difficulties of implementing trade union campaigns in the Newly

Independent States and South-Eastern Europe.

As a result of the discussions, the main points of further work were

defined:

O create a communication tool to provide information on the
achievements and changes of the network,

O localize international materials for the region,

O update information on the campaigns of the International Trade
Union Confederation.
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Three-day seminar on
"Decent work for domestic workers - ILO Convention 189"

Within the framework of the cooperation between the Confederation of Trade
Unions of Armenia and the International Labor Organization (ILO), a three-day
seminar on “Decent Work for Domestic Workers - ILO Convention 189” was held on
November 8-10, 2024. The event was moderated by the ILO Gender Equaliy and
Non-Discirmination Speciliast for Eastern Europe and Central Asia, Ozge Berber-
Agtas, HRRC Expert Anahit Simonyan, as well as the National Institute of Labor
Expert, Ministry of Employment and Labor of India, Doctor of Sciences Elina
Samantroy.

During the seminar, the Deputy President of the Confederation of Trade Unions of
Armenia, Tiruhi Nazaretyan, also made a speech. She presented the work carried
out in the field, emphasizing both positive experience and existing challenges.

At the end of the three-day discussions, the participants were awarded
certificates.
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First Summit of the Eastern Partnership (EaP)
Civil Society Forum

The first Eastern Partnership (EaP) Civil Society Forum Summit was held in
Vienna, Austria, on November 19-21, 2024. Elen Manaseryan, President of the
Confederation of Trade Unions of Armenia, participated in the event as a
coordinator of the 5th Working Group, delegate and moderator of the Summit.
The panel discussions held during the Summit were dedicated to the challenges
and issues facing the EaP region, as well as the initiatives and achievements
being implemented in the EaP countries.

133



DECEMBER 2024

w ﬁnﬂmmw

1

TRADE UNIONS
EVENTS




Discussion on the topic “The crisis of public transport in
Yerevan and the strike of drivers”.

On December 4, 2024, at the Media Center, the President of
the Confederation of Trade Unions of Armenia, Elen
Manaseryan, participated in the discussion on the topic “The
crisis of public transport in Yerevan and the strike of
drivers.”

The discussion was also attended by the Head of the
“National Progress” faction of the Yerevan Council of Elders,
Aram Torosyan, and the Founding President of the “Informed
and Protected Consumer” NGO, Babken Pipoyan.

You can watch the discussion at the following link:
https://shorturl.at/qra9l.
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Debate on the topic "Drivers' revolt against the
Municipality: have the rights of those dismissed
been violated?"
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Deputy President of the Confederation of Trade
Unions of Armenia Tiruhi Nazaretyan took part in
the debate on the topic “Drivers’ Revolt against
the Municipality:- have the rights of the dismissed
been violated?"

You can watch the discussion at the following link
https://shorturl.at/sh6yC
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The President of the Confederation of Trade
Unions of Armenia Elen Manaseryan took part in
the program “Your Advocate”

60% of the world's population is involved in the labor market.
International organizations, including the WHO and the ILO, raise the
importance of maintaining mental health in the workplace.

Risks to mental health in the workplace include: high workload, a
disruptive work environment, bullying, lack of control over workload or
scheduling, poor working conditions, violence, discrimination,
inadequate pay and other factors.

How can the work environment be improved and changed? What are the
practical steps that employees and employers can take to ensure mental
health in the workplace?

See more about all this in the video: https://shorturl.at/UC1Ne
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Two-day seminar on the topic "Development of the potential of trade
unions in the context of responding to the needs of forcibly displaced
persons, organization of workers in the informal economy and their
integration into trade unions”

On December 12-13, a two-day seminar organized by the Confederation of Trade Unions of
Armenia and the International Labor Organization on the topic "Development of the potential
of trade unions in the context of responding to the needs of forcibly displaced persons,
organization of workers in the informal economy and their integration into trade unions" was
held in Yerevan. During the event, Sergejus Glovatskas, Desk Officer for Europe and Central
Asia (ILO/ACTRAV), Specialist in labor relations of Regional Bureau Gocha Alexandria
(ILO/ACTRAYV), Deputy Minister of Labor and Social Affairs RA Ruben Sargsyan.

The President of the Confederation of Trade Unions of Armenia, Elen Manaseryan, presented
the plan of activities of the CTUA to assist the provision of decent work to forced migrants and
workers of the informal economy. The meeting was attended by the chairpersons of CTUA
member organizations, representatives of territorial regional organizations, as well as
representatives of the trade union organization of displaced people from Nagorno-Karabakh
"Veratsnund". Deputy President of CTUA Tiruhi Nazaretyan and a lawyer of CTUA Anna
Barikyan presented a study conducted by CTUA on the topic "Assessment of the needs of
forced migrants and clarification of problems related to integration in the labor market". The
chairpersons of branch unions and representatives of regions spoke about the support
provided to displaced people from Nagorno-Karabakh and the work done in the last two years.
ILO partners presented international experience of work with forced migrants and refugees.
During the second day of the seminar, the participants discussed the international experience
of trade unions in the organization of workers of the informal economy and involvement in
trade unions, discussed and identified the actions of Armenian trade unions.

The president of the CTUA Elen Manaseryan, summing up the results of the seminar, thanked
ILO partners for their constant support and representatives of CTUA member organizations for
consistent work.

You can watch the video of the event at the following link: https://shorturl.at/SCFVG
You can read the studies by following the links: https://hamk.am/uploads/files/Needs-Assessment-

Report-on-Forcibly-Displaced-Persons-from-Nagorno-Karabakh.pdf ,
https://hamk.am/uploads/files/Strethening-The-Confederation-of-trade-unions-of-RA-refugeesr.pdf
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International conference on "Trade Unions and Just
Transition: Creating a Future for Workers" in Thilisi

Varduhi Brutyan, Head of the Training and Research Center of the
Trade Union Confederation of Armenia, from 17 to 18 December,
2024, was hosted by the Georgian Trade Union Confederation in
Tbilisi and participated in the international conference “Trade
Unions and a Just Transition: Creating a Future for Workers”,
organized by the International Labor Organization’s Bureau for
Labour Activities (ILO-ACTRAV).

The conference discussed the challenges facing trade union
organizations in the just transition process and their operational
plans. Representatives of trade unions from different countries
developed future strategies to ensure the protection of workers’
rights.

@3N
& Yer,

139



Seminar on "Crisis Management. The Importance of the Role of
Youth in RA Civil Society"

Within the framework of cooperation with the Confederation of Trade
Unions of Armenia and the Armenian representation of the "Solidarity
Center" organization, a seminar on "Crisis Situation Management. The
Importance of the Role of Youth in RA Civil Society" was organized
from 21 to 22 December, 2024 for young trade union leaders and
activists.
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Announcement regarding reduced working hours

"You have to work not 12 hours a day, but with your head"
Steve Jobs

The Confederation of Trade Unions of Armenia welcomes and supports
the draft laws "On Amendments and Supplements to the Labor Code of
the Republic of Armenia” and "On Amendments to the Law "On
Minimum Monthly Wage" submitted by the Ministry of Labor and Social
Affairs of the Republic of Armenia, as:

- Reducing working hours will help improve the quality of work,
maintain the mental and physical health of workers and improve the
quality of life. When workers have enough time to rest, they can
recuperate and work more efficiently during working hours;

- This is an active step towards the social component, which is a
constitutional obligation, since the Republic of Armenia is a social
state;

- Employers are obliged to provide a decent working environment and
organize such a distribution of labor as a result of which the employee
can effectively perform his/her function in fewer working hours;

- In conditions of low wages and disproportionate inflation, one of the
most common violations is overloading workers, failure to involve
replacement workers, even when the worker is on annual or unpaid
leave, the replacement worker in many cases has to do double work -
work and not receive remuneration;
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- As for the reduction of holidays and non-working days, it is also done
to the detriment of the worker, but provides double profits for
employers, since in areas where they work both at weekends and
holidays, employers paid less.

Therefore, this policy has not led to an increase in the well-being of
citizens living and working in Armenia; on the contrary, in conditions of
incredible inflation, salaries are not indexed and the number of
working poor in Armenia remains high.

In addition, long working hours and workload lead to psychological and
physical fatigue and stress, which leads to an increase in industrial
accidents, including fatal ones, and an increase in occupational
diseases; whereas, according to Article 82 of the Constitution of the
Republic of Armenia, "every employee has the right to healthy, safe and
decent working conditions, daily and weekly rest, as well as annual
paid leave in accordance with the law."

Modern technologies allow the same work to be done quickly and
efficiently. This means that work takes less time.

As for the growth of GDP, it is due rather to intensive migration flows
and effective policies in this area and other processes than to a
reduction in the number of holidays and non-working days. Trade
unions support this project, since the social policy of the state should
be aimed at improving the standard of living and, first of all, the
welfare of citizens living and working in the RA should be taken into
account, and not just the profit. business.

Any business and economy cannot develop without a working person,
and, ultimately, it is necessary to recognize that the worker is not at
tool and deserves decent working and living conditions.

The announcement was posted on the following news websites:

1. Aysor.am news website ( https://shorturl.at/OxbMg )

2. NEWS.am news website ( https://news.am/arm/news/859281.html)
3. Panorama.am news website ( https://shorturl.at/pKNgl )

4. aravot.am news website ( https://shorturl.at/5PtsC)

5. Livenews.am news website ( https://shorturl.at/mQgNM )

7. MITK.am news website ( https://shorturl.at/hBG09 )

8. Lnjwl Swwwl news website ( https://nt.am/am/news/335548/ )
9. LnLptip.com news website ( https://lurer.com/article/611525/am)
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The health of construction workers is most at risk. "dwJUp" news

Elen Manaseryan, President of the Confederation of Trade Unions of Armenia,
spoke about healthy and safe working conditions for workers.

You can watch the program at the following link: https://shorturl.at/jHJci
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The year-end council meeting of the Confederation of Trade
Unions of Armenia was held

On December 26, 2024, the final meeting of the Council of the Confederation of Trade
Unions of Armenia was held, which was attended by 47 out of 55 members of the Council,
representing 18 branch republican unions, members of the CTUA.

During the Council meeting, the President of the Confederation of Trade Unions of
Armenia Elen Manaseryan presented a report on the activities of the Executive
Committee of the CTUA and the Confederation of Trade Unions of Armenia for 2024 (the
report is presented below).

The Chairman of the Branch Republican Union of Education and Science Workers G.
Gharibyan expressed gratitude to the CTUA for the work done.

The Chairwoman of the Branch Republican Trade Union Organizations of Workers of
Agroindustrial Division of Republic of Armenia H. Jhangiryan also thanked the CTUA for
its active work. She emphasized the fact that over the past year the voice of trade unions
has become noticeably more audible and their activities more noticeable. H. Jhangiryan
also thanked her colleagues for their active work.

You can access the report in Armenian at the following link:
https://hamk.am/uploads/files/Report-2024-CTUA.pdf
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"l am your Santa Claus" campaign

The Confederation of Trade Unions of Armenia this year also initiated the “I am your
Santa Claus” campaign for the children of the villages of Artsvaberd and Chinari in
Tavush region. Active members of the trade unions, having received the children’s
letters, lovingly prepared gifts for them. As a result of the campaign, the trade union
Santa Claus brought joy to 148 children by delivering their long-awaited gifts.
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You can watch the video about the "I am your Santa Claus"” campaign at the following link:
https://www.facebook.com/tueducate/videos/1333166411148732
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Confederation of Trade Unions of Armenia
Address: Vazgen Sargsyan 26/3
Tel: +37410 583682
www.hamk.am
hamk@hamk.am
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